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Intuition, Research, 
and the Academic Library 
In 1933, Pierce Butler lamented the fact that the library profession ap-
peared to be almost anti-intellectual in its approach to library problems 
and seemed to stand alone in the "simplicity of its pragmatism." In 1973, 
we find Jesse Shera stoically referring to research. as an activity "largely 
foreign to a profession oriented toward service rather than analysis of 
bibliothecal phenomena or introspection of its own activity." I fully agree 
with both men when they argue that the library profession has been gen-
erally uninterested in research, and I am also convinced that we have 
reached a point where no substantive gains in the quality of library service 
will be possible without the initiation of a systematic, aggressive, and long-
term research effort. We simply will not see any major advances in theory 
or practice if we continue to rely on the intuitive infallibility of the pro-
fessional in the field as we have in the past. This approach appears to be 
bankrupt. 
If one accepts this premise, and it seems to me to be incbntrovertable, it 
follows that research in library and information science, and the intelligent 
utilization of research findings, become the key to any real progress. 
But how, in the face of the economic and socio-political constraints cur-
rently facing the profession, can such a research effort be initiated? It ap-
pears obvious that the library schools with their small faculties, large en-
rollments, and practical/technical emphasis, are incapable of undertaking 
a long-term or large-scale research program. At best, they may be able to 
train adequately a generation of scholars to fill research positions elsewhere. 
Similarly, the research institutes which showed some promise several years 
ago now are dying in the wake of the withdrawal of federal support for 
research in library and information science. 
It now appears that there is only one institution capable of sustaining a 
research program of the size and extent envisioned here; that is, the Amer-
ican academic library. If the top 500 university and college libraries in this 
country were to provide shelter for a research/systems office under their 
organizational umbrellas, a considerable research component might thus be 
established. The individuals involved, who hopefully would be encouraged 
to undertake basic as well as applied research, might well constitute a ten-
fold increase in the size of the research wing of the profession. 
Of course, this idea is hardly more than a pipe dream unless academic 
librarians are willing to commit a part of their resources to an ongoing 
research program. While they generally have not been willing to do so in 
the past, there does seem to be evidence of an intensifying interest in this 
issue among contemporary academic librarians. Perhaps a new age is 
dawning. 
MICHAEL H. HARRIS 
I 269 
THOMAS YEN-RAN YEH 
Library Peer Evaluation 
For Pro ~notion and Merit 
Increase: How It Works 
Library peer evaluation for promotion and special merit increase was 
introduced at the Bouillon Library in the 1971-72 academic year. The 
evaluations, in addition to reinforcing the dean of library services' 
recommendations, revealed how the librarians rated each other by de-
partment, position, and sex. 
CENTRAL WASHINGTON STATE COLLEGE 
is a liberal arts and teacher-training 
college, with 7,000 students and 380 fac-
ulty members. Central's Bouillon Li-
brary houses both the audiovisual li-
brary and the traditional printed li-
brary. Central's librarians were granted 
faculty status in 1954. In 1962, librari-
ans including media professionals were 
granted full faculty status. As the 
M.A.L.S. degree was recognized as the 
terminal degree for librarians in 1971, 
most were eligible for promotion. 
In the 1971-72 academic year, Bouil-
lon Library had twenty-one library fac-
ulty members and forty-five civil service 
employees. The library's faculty was di-
vided into three divisions, Audiovisual, 
Public Service, and Technical Service. 
Each division was headed by an assistant 
director who reported to the dean of li-
brary services. Among the twenty-one li-
brary faculty members, there were one 
professor, five associate professors, 
twelve assistant professors, and three in-
Mr. Yen-Ran Yeh is assistant professor 
of librarianship and head, Cataloging De-
partment, Central Washington State Col-
lege, Ellensburg, Washington.. 
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structors. All library faculty had master 
degrees; three had doctorates, five had 
second master degrees, and one was an 
ABD. 
A five-page faculty evaluation form, 
developed in 1968-69 was previously 
used to evaluate library faculty for re-
appointment, promotion, special merit 
increase, and tenure. This was the first 
time that Bouillon Library faculty had 
used a peer-evaluation system. A Person-
nel Committee was elected in the 1971 
-72 academic year, consisting of four 
members, one representing each of the 
three divisions and a fourth one elected 
at large.1 The Personnel Committee was 
instructed by the dean of library ser-
vices to revise the old evaluation form, 
which had taken much time to process. 
After several weeks of deliberation, the 
Personnel Committee presented a new 
one-page evaluation form which was 
adopted by the library faculty. (See Ap-
pendix) 
During the fall quar~er, each library 
faculty member was asked to fill out a 
professional service record with his 
latest achievements in working effective-
ness, scholarship and productivity, spe-
cial services to library and college, and 
professional activities. This record was 
• 
+ 
attached to the faculty evaluation 
forms and served as the basis for peer 
evaluation. The Personnel Committee 
sent evaluation forms to each library 
faculty member on January 31, 1971. 
Each member had two weeks to com-
plete the evaluation forms for his 
peers. After the Personnel Committee 
received all the evaluation forms, the 
committee secretary compiled a sum-
mary rating sheet for each faculty 
member. 
The Personnel Committee met on 
February 17, 1972 with the dean of li-
brary services, a nonvoting member, 
since the dean, according to Library Per-
sonnel Committee guidelines, serves as 
an ex-officio member of the Personnel 
Committee. Each committee member 
and the dean read all the evaluations, 
except those forms for himself; no fac-
ulty, including the committee members, 
would discover how his peers evaluated 
him. 
The committee evaluated each fac-
ulty member to determine promotion 
and special merit increase. When a com-
mittee member was being evaluated, the 
member would leave the room. The 
committee recommended eleven library 
faculty for promotion: two to full pro-
fessor, six to associate professor, and 
three to assistant prbfessor. In addition, 
seven library faculty were recommend-
ed for special merit increases. 
The committee later wrote a letter 
summanz1ng the recommendations, 
which all four members signed, and 
sent it to the vice-president for academ-
ic affairs with copies to the dean and 
each committee member. 
The dean of Library Services for-
warded his own independent recom-
mendations to the vice-president for 
academic affairs. The dean recommend-
ed eight library faculty for promotion: 
two to full professor, four to associate 
professor, and two to assistant profes-
sor. The dean also recommended five 
faculty for special merit increases with 
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the provision that those not promoted 
be considered for merit. The eight fac-
ulty recommended for promotion by 
the dean were also recommended by the 
committee. The dean's special merit-in-
crease list (subsequently increased to 
twelve) included all faculty recom-
mended by the committee and more. 
The dean defended each case for 
promotion to the College Committee on 
Promotion at its March 8 session, with 
assistance from the Personnel Commit-
tee chairman. On the basis of the Col-
lege Committee's decisions, the vice-pres-
ident for academic affairs recommended 
to the president six library faculty for 
promotion. The president then recom-
mended the nominees to the Board of 
Trustees who approved the promotions. 
In all, five library faculty , were pro-
moted: one to professor, two to associ-
ate professor, and two to assistant pro-
fessor. 
All five faculty promoted were recom-
mended by both the dean and the Per-
sonnel Committee. Three library facul-
ty recommended by both the dean and 
the committee were not promoted. Three 
faculty recommended by the committee 
but not by the dean also failed to be 
promoted. Recommendations of both the 
dean and the Personnel Committee were 
necessary, although no guarantee to pro-
motion. 
The dean later compiled a priority 
list of special merit increases. J\s the li-
brary's fund could only provide five 
half steps of merit increase, only the 
top five faculty on the list received this -
increase.2 
The evaluation forms showed that 
the library faculty tended to endorse 
promotion more favorably than special 
merit increase: they cast 51.93 percent 
yes votes for faculty promotion, and 
37.53 percent yes votes for special merit 
increase (which had been null the pre-
vious year ) . 3 
One delicate point of peer evaluation 
is evaluation of supervisors by nonsu-
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pervisors. ·The supervisor here is a li-
brary faculty who supervises one or 
more library faculty (this does not in-
clude supervision of civil-service em-
ployees). Supervisors eligible for pro-
motion received 69.05 percent yes votes 
from nonsupervisors, as compared with 
51.93 percent yes votes from all library 
faculty. Nonsupervisors seem to strong-
ly endorse the promotion of their super-
visors. 
As for special merit increase for su-
pervisors, nonsupervisors cast 33.33 per-
cent yes votes, which is below the ·37.73 
percent _total library average. Nonsuper-
visors tended to recommend either pro-
motion or special merit increase to su-
pervisors, but not both. Thus, because 
the majorfty of nonsupervisors recom-
mended supervisors for promotion, the 
percentage of positive special merit in-
crease votes for supervisors was relative-
ly lower. 
Perhaps reflecting the women's libera-
tion movement, and the fact that fe-
male librarians' salaries are generally 
lower than those of male librarians, fe-
male faculty cast 52.78 percent yes votes 
for female faculty special merit in-
creases, as compared with 42.42 percent 
yes votes for male faculty increases. 
Ironically, however, because female 
faculty held fewer advanced degrees be-
yond M.A.L.S. and listed fewer scholar-
ly .activities, female faculty cast only 
50 percent yes votes for female faculty 
promotion and 32.81 percent no votes 
as compared with 58.73 percent yes votes 
for male faculty promotion and 15.87 
percent no votes. This points out one 
dilemma for the female library faculty. 
Although they want equal job oppor-
tunity and equal pay, unfortunately, 
they are handicapped by being less pre-
pared than the male faculty. 
The three divisions of the library, 
Audiovisual, Technical Service, and 
Public Service, evaluated each other. A 
summary of the results are shown in 
Tables 1 and 2. 
TABLE 1 
RECOMMENDATIONS FOR PROMOTION 
Yes 
Public Service candidates: 
Votes from Audiovisual division 64.58% 
Votes from Technical Service division 53.19% 
Audiovisual candidates: 
Votes from Public Service division 75% 
Votes from Technical Service division 66.66% 
Technical Service candidates: 
Votes from Audiovisual division 20% 
Votes from Public Service division 35% 
TABLE 2 
RECOMMENDATIONS FOR MERIT INCREASES 
Public Service candidates: 
Votes from Audiovisual division 
Votes from Technical Service division 
Audiovisual candidates: 
Votes from Public Service division 
Votes from Technical Service division 
Technical Service candidates: 
Votes from Audiovisual division 
Votes from Public Service division 
Yes 
27.08% 
33.3% 
43.75% 
27.78% 
13.33% 
35% 
No Abstain 
31.25% 4.17% 
19'.15% 27.66% 
0% 25% 
16.67% 16.67% 
66.67% 13.33% 
42.5% 22.5% 
No Abstain 
22.92% 50% 
27.1% 39'.6% 
12.5% 43.75% 
25% 44.22% 
36.67% 50% 
27.5% 37.5% 
,., 
,.,. 
The Audiovisual division received the 
most favorable endorsement for promo-
tion and merit increase by the other two 
divisions. Central Washington State Col-
lege has a strong Audiovisual division, 
both in quality of faculty and service 
which might have affected this favor-
able vote. Technical Services received 
the least for promotion and merit in-
crease, perhaps because of the nature 
of technical service work. 
Another observation from this study 
is that promotion from instructor to as-
sistant professor is almost automatic af-
ter a person has served five years in the 
instructor rank. The higher the rank, 
the more difficult is promotion. The 
rank of professor is the most difficult 
to achieve. 
Peer evaluation, as demonstrated at 
the Bouillon Library, allowed every li-
brary faculty member a chance to par-
ticipate in management. Rather than 
diminishing the dean of library services' 
authority in recommending promotion 
and special merit increase, peer evalua-
tion served to strengthen his recommen-
dations. The dean could base his recom-
mendations on peer information and 
vote. Library faculty opinion and the 
dean's judgement overlapped. Peer eval-
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uation took more time, but as a result 
the Bouillon Library received the high-
est number of promotions among all de-
partments in the 1971-1972 academic 
year. A longer period of study would be 
essential, however, for confirmation of 
the results of peer evaluation. 
REFERENCES 
1. The author was elected chairman of the 
committee. 
2. In the past, all evaluation forms were de-
stroyed each year after the College Commit-
tee had acted upon all of the recommenda-
tions. In the 1971-1972 academic year, 
upon the author's request, it was decided by 
library faculty that the author be authorized 
to keep all evaluation forms except his own 
for further study. He was asked to make the 
results available to the library faculty that 
they might better understand the peer eval-
uation procedure and could improve the pro-
cedure for next year. 
3. There were a substantial number of absten-
tions. Normally, if a faculty member re-
ceived a majority of yes votes, a few absten-
tions and no votes would not count against 
him. However, if he received a large num-
ber of abstentions, then his yes votes would 
be reduced, and his chance to be recom-
mended for promotion and special merit in-
crease would be relatively lower. Therefore, 
to a certain degree, abstentions are unfavor-
able votes. 
APPENDIX 
SAMPLE EvALUATION FoRM 
DEPARTMENT . ... .. ...... . . ... ... . . . ... . . ... ... .... DATE 
EVALUATION AND RECOMMENDATION FOR ........ .. ... . . .. ...... ..... .. .. . 
0 REAPPOINTMENT 0 PROFESSOR 
FOR 0 SPECIAL INCREMENT PROMOTION TO 0 ASSOCIATE PROFESSOR 
0 TENURE 0 ASSISTANT PROFESSOR 
0 INSTRUCTOR 
To be completed by all Library faculty members and forwarded to the vice-president for 
academic affairs via the Personnel Committee. 
The following criteria are to be used in making a decision. Each person is asked to evaluate 
frankly and objectively each criterion. ("1" is low with "9" the highest rating. N stands 
for no basis for judgment.) You may prefer to comment on the reverse instead of using 
the rating. 
1. Teaching and/or professional effectiveness. 1 2 3 4 5 6 7 8 9 N 
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2. Scholarship and productivity. 
3. Personal qualities (degree to which person exhibits 
character and personality traits that command respect 
of associates ) . 
4. Special services (acceptance and fulfillment of de-
5. 
partment and college assignments). 
Professional activities and public services ( commu-
nity, state, or national). 
6. Overall rating of competence of the faculty member. 
REAPPOINTMENT 
0 I recommend reappointment. 
0 I do not recommend reappointment. 
SPECIAL INCREMENT 
0 I recommend a special (merit) salary increment. 
0 I do not recommend a special (merit) salary increment. 
TENURE (Only tenured faculty recommend on tenure) 
0 I recommend tenure. 
0 I do not recommend tenure at this time. 
PROMOTION 
1 2 
1 2 
1 2 
1 2 
1 2 
3 4 5 6 7 8 9 N 
3 4 5 6 7 8 9 N 
3 4 5 6 7 8 9 N 
3 4 5 6 7 8 9 N 
3 4 5 6 7 8 9 N 
0 I recommend promotion to . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (rank). 
0 I do not recommend promotion at this time. 
COMMENTS (may use reverse side) : 
Signature ..... .. .. . ... ...... . . . .. .... .. . .. ........ .. . 
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'i JANE G. FLENER 
Staff Participation in Management 
In Large University Libraries 
A CLR Fellowship in 1971-72 enabled the author to examine staff 
participation in the management of large academic libraries. The re-
port considers the climate of participation, prep~ration given th~ st_aff, 
areas of decision making, the role of the professwnal staff assocwtton, 
and the reaction of staff to such participation. 
INTRODUCTION 
pARTICIPATION BY LffiRARY STAFF in the 
management of the library basically in-
volves representatives of the staff work-
ing in task-oriented groups to recom-
mend possible solutions of library prob-
lems to the library administrators, to 
provide for a prescribed system of com-
munication throughout the library, and 
to promote means for orderly change 
within the library system. 
In the last twenty years libraries in 
large universities have grown very rapid-
ly. As more books were purchased to 
serve a larger student body, more li-
brarians were employed; yet the organi-
zation of the library remained basically 
the same. With the unrest on campus 
and the current social changes across the 
land in recent years, the library has not 
gone untouched. 
Librarians have shown concern for 
their status on the campus and an inter-
est in what was going on and why. Since 
staff size had precluded the informal 
staff meeting where real discussions 
could take place, some better way was 
needed for communication and an un-
Dr. Flener is associate librarian, Univer-
sity of California, Berkeley. 
derstanding of the library operation in 
order to make better decisions in in-
creasingly complex situations. 
Over the years there have been com-
mittees in libraries, both standing and 
ad hoc, which have provided staff opin-
ion on a variety of subjects. It has been 
only in recent years, however, that a con-
scious effort has been made to include 
as many interested staff members as pos-
sible in the decision-making process. In-
formal groups have developed as li-
brarians felt a need to discuss mutual 
problems. However, in order to best 
achieve the library goals and to bring 
the fullest use of the resources of the 
library to. patrons, some system must be 
designed to cue the staff into what prob-
lems are under consideration, how the 
decision is to be made, and the resulting 
decision. 
Recently there has been more in li-
br.ary literature related to problems of 
management based on theories of the 
behavioral sciences. Though most have 
been applied in the world of business, 
librarians have begun to study how 
these theories may be applied in library 
operations. With the aid of a Council 
on Library Resources Fellowship in 
1971-72, the author sought to discover 
and understand staff-participation re-
/275 
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alities in the decision-making processes 
at ten large university libraries. 0 
THE INVESTIGATION 
The libraries selected were chosen be-
cause of staff size. It was felt that li-
braries with near 100 professional li-
brarians had problems of a different or-
der than those of lesser size. A large 
building with several separate depart-
ments plus branch libraries elsewhere 
on campus compounds the communica-
tion problem. 
The aims of the site visits were to de-
termine ( 1 ) the climate in which par-
ticipation developed, ( 2) what prepara-
tion was given staff before moving into 
this kind of organization, ( 3) what 
areas in decision making seemed best 
suited to staff participation, ( 4) what 
role the professional staff association 
plays, and finally ( 5) what portion of 
the staff was interested in participation 
and, in general, the staff reaction to the 
value of staff participation in the deci-
sion-making process. 
In each library interviews were held 
with the chief library administrators, 
as well as with department heads, 
branch librarians, and several below the 
unit head level. 
Climate for Participation 
The climate out of which staff-partici-
pation developed was a complex one. 
Communication problems were wide-
spread, not only within the library sys-
tem but also between the academic com-
munity and the library. Lack of recog-
nition of librarians for their contribu-
tion to the academic community con-
tributed to low morale. Discontent was 
prevalent due to lack of opportunity 
for expression on matters directly affect-
ing their work. Outside the library, li-
brarians seldom had a vote in the aca-
0 The libraries visited are: Columbia, MIT, 
Cornell, Pennsylvania State, Stanford, Univer-
sity of California at Berkeley and at Los Ange-
les, Washington, North Carolina, and Duke. 
demic council. At Cornell and Colum-
bia it was not deemed desirable to re-
quest faculty rank and title, or to be 
judged by faculty standards but by li-
brarians' standards. However, at all in-
stitutions a voice in the academic coun-
cil seemed generally desirable. 
Preparation for Participation 
Therefore learning to work in this 
context must be a developmental one. 
Only with the acceptance of the staff 
can even a partial success be accom-
plished. Librarians in general are not 
experienced in working in groups or 
conducting meetings. These skills must 
be learned and there must be constant 
effort to improve communication. (Cor-
nell had a workshop on how to conduct 
a meeting.) Considerable responsibility 
is placed on the participating librarians. 
Working together in this way takes time 
before some people are willing to ex-
press themselves freely. 
Libraries developing staff-participa-
tion programs have the traditional py-
ramidal organization charts. Plans for 
staff participation provide groups from 
various departments to work together. 
This is another overlay of organization 
providing an interdepartmental fertili-
zation for staff input into decisions. 
There is horizontal as well as planned 
vertical communication through the or-
ganization of the staff. 
Libraries have used committees for 
years to make recommendations for the 
solution of library problems, and such 
committees provide some background 
for staff participation. Some libraries 
had standing committees ( administra-
tion-appointed) to deal with problems 
in broad areas such as personnel, col-
lection development, technical, and pub- , . .,. 
lie services. Building on this experience 
in group work, a system can be devel-
oped to give everyone interested an op-
portunity to contribute to the manage-
ment of the library. 
In all cases there was a considerable 
.1 
I 
period of time during which the staff 
discussed and studied what seemed de-
sirable in their own particular situation. 
Staff leadership, as well as that of the 
administration, plays a major role in de-
termining how staff participation is es-
tablished and how it functions. 
Only at UCLA has the system for 
staff participation been operating long 
enough for a thorough evaluation. The 
consensus of the Evaluation Committee 
was that the concept of the Library Ad-
ministrative Network, the UCLA plan 
for staff participation, had provided 
wide opportunities for staff participa-
tion and should be continued, with the 
addition of certain amendments based 
upon experience. 
At UCLA in December 1966 the li-
brarians sponsored a meeting to discuss 
the status of librarians in the · U niver-
sity of California. The librarians re-
alized the need to have established pol-
icy on such matters as job security, bet-
ter promotion, grievance procedures, 
leaves of absence, access to research 
funds, opportunity for professional 
growth, salaries commensurate with fac-
ulty, and a voice in university and li-
brary affairs. The Staff Association, com-
posed of both professional and nonpro-
fessional staff members, had established 
in November 1964 an Ad Hoc Informa-
tion Committee. In time, this committee 
.- ~ recommended the establishment of a 
nonacademic personnel advisory com-
mittee. The general unrest in 1967 
brought into focus recognition of the 
need for a study of the library's com-
munication problems. Campus experts 
in the behavioral sciences and employee-
management relations and the univer-
sity librarians, with the approval of the 
Information Committee, employed a 
professional consultant to study the li-
brary's problems in depth. The report 
focused on the library as a social system, 
with emphasis on the human element. 
There followed a series of ali-day meet-
ings of the library unit heads, the ad-
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ministrative group, and two consultants 
with competence in team building and 
management, some twenty-five people, 
out of which developed a new structure 
and plans to review a number of func-
tional committees with "communica-
tion" the most important problem. 
The acceptance by the staff of the 
Library Administrative Network was es-
tablished. Librarians learned to work in 
groups, to conduct meetings, and to re-
cord the ideas expressed in the meetings. 
Inherent in this plan is the responsibil-
ity of the librarians to work with other 
staff members on library problems and 
communicate their thoughts through an 
established line of communication. 
Columbia, of course, is the subject of 
the widely-reported Booz, Allen & Ham-
ilton management study, with reorgani-
zation a possible outcome which would 
establish ways for participation by the 
staff. 
At Cornell, as another example, a doc-
toral candidate in behavioral manage-
ment interviewed fifty-five members of 
the professional staff to learn as much 
as possible about organizational behav-
ior in the library. Staff reaction to there-
cently-established plan for staff partici-
pation was noted, though the plan had 
barely had time to be fully understood 
or the impact observed from this 
change. Recommendations for strength-
ening the staff participation included in-
house workshops on management the-
ory. 
Principal Areas for Participation 
Apparently the most successful task 
oriented group in many libraries where 
staff were involved was the personnel• 
committee. Responsibility for determin-
ing criteria for promotion and recom-
mending individuals who had met this 
criteria has worked well. In the few 
areas of disagreement, consensus was 
achieved between the committee and the 
library administration. 
Staff participated in decisions related 
r 
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to public and technical services quite 
satisfactorily. Cornell used these tech-
niques to reorganize the order depart-
ment, taking a little over a year. Com-
mittees need to have a clear charge, or 
much time is wasted trying to determine 
purpose. Those with more general 
charges find themselves discussing areas 
outside their purview, overlapping other 
committee responsibilities. 
Role of the Staff Association in 
Participation 
Staff associations composed of the 
professional librarians came into being 
in the late 1960s. Prior to then, most li-
braries had a staff association composed 
of both professional and nonprofes-
sional staff, which served primarily a so-
cial function. With changes in attitudes 
and the search for identity by librarians 
in academia, the professional staff asso-
ciation developed to provide an avenue 
for communication among the staff and 
a voice for the professional librarian. 
Through these channels many aspects 
of librarianship were discussed and 
recommendations made to library ad-
ministrators, who, in turn, found this 
organization a way to secure staff reac-
tion to many situations. Administrators 
have been learning ways of working 
with the staff associations. In some li-
braries they seem to be used as an arm 
of the administration as well as a sound-
ing board for ideas. Some staff associa-
tions recommend persons for adminis-
tratively appointed committees, some 
work at staff development and programs 
for orientation. In a few libraries it is 
not always easy to tell administrative 
committees from staff association com-
mittees. When functioning well, there 
is good communication. In some li-
braries the professional staff association 
appears to be the forerunner of an ad-
ministration-established structure for 
staff participation in management. 
Task-oriented groups with carefully 
drawn guidelines seemed most success-
ful. The areas of personnel, technical, 
and public services appeared best suit-
ed for such a process. Budget making 
seemed unsuitable for the usual pattern 
of staff participation. 
Staff Interest in Participation 
In most libraries less than 50 percent 
of the staff seemed interested. Some peo-
ple, after observing for a time, grew in-
terested; others felt the scheme only a 
palliative, and considered it a waste of 
time. The opinion was expressed, "I like 
what I am doing and feel it more im-
portant than sitting in committees hour 
after hour." As was to be expected, in 
no instance was there full approval of 
staff-participation. Supporting staff were 
involved where their experience was ap-
propriate. Opinions ran from full sup-
port of staff involvement regardless of 
the time it takes, to those who thought 
administrators were paid to make deci-
sions and should do so. A number 
voiced the opinion that it was such a 
waste of time to have to educate the in-
experienced in a group when .a few 
knowledgeable people could have ar-
rived at a good decision in. a much 
shorter time. 
However, there seemed to be a por-
tion of the "old line" department heads 
who felt this interaction had done 
much, not only for the morale, but for 
breadth of understanding and insight 
into the responsibilities of the library 
overall. Though it is sometimes tedious 
to have to explain a complex situation 
to a new member of a committee, such 
effort contributes to the development of 
the staff as a whole. 
Most younger librarians were reason-
ably enthusiastic. Some had soon found 
their particular jobs easily mastered and 
felt involvement to be an opportunity 
for growth and learning about what 
goes on in libraries. The opportunity to 
meet other young librarians in the sys-
tem and see what kinds of· positions 
they held was felt to be rewarding. By 
• 
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having on some committees the experi-
enced librarian, each can observe differ-
ent viewpoints. 
Staff Reaction to Participation 
in Decision Making 
Quite a large portion of the staff did 
not participate-some for personal rea-
sons, some for lack of interest, some 
who did not want to take the time from 
their duties, and some who philosophi-
cally disagreed with the concept. A few 
administrators seemed to feel that at 
least a part of this unwillingness to par-
ticipate was a lack of clear understand-
ing of the process and that, in time, 
should the system prove itself, wider 
participation could be gained. Not 
being personally involved did not mean 
that they were not benefiting, for many 
of their colleagues passed along infor-
mation gained through participation. 
For the most part, the staff members 
interviewed had been active participants 
in the process. There was some negative 
response in every library, but overall it 
was considered worth the time and the 
feeling that the longer they engaged in 
this process and learned more about 
working together, the more rewarding 
it could become. The library administra-
tors generally seemed to feel the need 
for staff recommendations on a wide 
range of problems before making a de-
cision. There was never a question but 
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that the final decision is the responsibil-
ity of the head librarian. 
Among the libraries whose progress 
will be noted with special interest will 
be Columbia, Cornell, and UCLA. The 
report of the BAH survey at Columbia 
could have a major impact on other li-
braries. Cornell and UCLA both have 
been working with management con-
sultants and are moving ahead seeming-
ly with more direction. 
CoNCLUSIONS 
From these visits, it seems clear that 
staff participation will play a larger part 
in library administration than in the 
past. Staff participation is nothing new 
in libraries, but the effort to involve all 
interested staff in contributing to the 
management of the library is the recent 
development. The real impact is yet to 
be felt. Librarians need to learn how to 
work in this manner. Every library vis-
ited had staff-participation to some de-
gree. The degree seemed to hinge not 
only on the attitude and personality of 
the administration but also on the dy-
namism and leadership within the staff. 
Ahead lies the challenge of how best to 
establish the climate and communica-
tions necessary to use most effectively 
the talents within the staff to meet the 
changes ahead for libraries and their 
patrons. 
ALBERT H. RUBENSTEIN, DAVID J. WERNER, 
GUSTAVE RATH, JOHN A. KERNAGHAN, ROBERT D. O'KEEFE 
Search Versus Experiment-
the Role of the Research Librarian 
Medical researchers, clinical specialists, and their supervisors covered 
by this survey, did not make frequent use of the services of research 
librarians, even after these services were specifically introduced to 
them. The potential value of a research librarian seems to depend 
upon the early education of the researcher and his awareness of the 
research librarian~ s professional capabilities. 
INTRODUCTION 
DESPITE SUBSTANTIAL ADVANCES RECENT-
LY MADE in the indexing, abstracting, 
storing, and transmitting of scientific 
and technical information, many re-
searchers continue to duplicate experi-
ments rather than attempt to retrieve 
the needed information. They find that 
duplication is often less time-consum-
ing and more certain in its results than 
is searching through various informa-
tion channels with no guarantee of suc-
cess. Yet, most researchers will also ad-
mit that although duplication often 
serves a real function, constant repeti-
tion of routine work wastes valuable re-
sources and decreases real output. 
New information systems aim to re-
duce this duplication by making retriev-
al the more attractive alternative. A 
multiplicity of highly specialized, mis-
The authors are associated with the De-
partment of Industrial Engineering & Man-
agement Sciences~ The Technological In-
stitute~ Northwestern University, Evanston, 
Illinois. Work in this area has been support-
ed at Northwestern since 1966 by the N a-
tional Library of Medicine, National Insti-
tutes of Health. 
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sian-oriented services, however, do al-
ready exist in thousands of special li-
braries in universities, research insti-
tutes, and corporations. Often these ser-
vices are by-passed by researchers either 
because they are ignorant of their avail-
ability or because they think services 
will be too slow and cumbersome. 
While we experiment with new infor-
mation retrieval systems, we should also 
inform researchers about current ser-
vices and encourage their use. The ser-
vices of research librarians, in particu-
lar, of medical librarians, best illustrate 
this issue. 
METHODOLOGY 
Sites and Participants 
As the research was designed to study 
group reactions to the introduction of 
a new information service, only well-
defined work groups were selected. Be-
cause specific organizational constraints 
and specific disciplines often affect in-
formation-seeking behavior, groups 
were chosen from several hospitals and 
from various disciplines as well as vari-
ous orientations (clinical, research, or 
supervisory). (A "clinician," as used in 
this study, spends at least 75 percent of 
his time in patient care; a ''researcher" 
• 
spends at least 75 percent of his time in 
pure or applied biomedical research; 
and a "supervisor" administers either 
patient care or various research activ-
ities. 0 ) 
In the Chicago area, the specialties ·of 
oncology and cardiology yielded a sam-
ple that satisfied the above criteria. Six 
hospitals were selected, with both an on-
cology and a cardiology group from 
each. Membership in the 12 groups ini-
tially numbered 110. Eleven individuals 
were not able to participate beyond the 
first stage of the experiment. Of the 99 
individuals who continued to partici-
pate, 71 held M.D.s, 11 held Ph.D.s, and 
4 held both degrees. Five of the groups, 
three in cardiology and two in oncology, 
reported a high research orientation. 
Four groups reported a high clinical 
orientation (two in each discipline), 
and the remaining three groups report-
ed a dual research-clinical orientation. 
Phases of the Field Experiment 
The research program was divided 
into three phases. ( 1) A detailed ques-
tionnaire was administered to each par-
ticipant to gather data about his person-
al background, educational experience, 
organization environment, and present 
habits of information-seeking. ( 2) An 
experimental information retrieval sys-
tem was introduced into each group's 
':vork environment, and the participant's 
reaction to it was carefully monitored. 
Each group had access to the system for 
seven weeks. The retrieval system linked 
participants with a remote "storehouse" 
of information-the John Crerar Li-
brary in Chicago-both by means of a 
0 The participants in this study performed 
four types of work: research, patient care, ad-
ministration, and teaching. For the purposes of 
this study, the time each participant spent 
teaching his specialty was eliminated from con-
sideration. Three categories were thus formed: 
researchers, clinicians, and supervisors. With 
teaching eliminated, no participant spent less 
than 75 percent of the remainder of the time 
working in his own area of specialization. 
Search Versus Experiment I 281 
telephone for placing requests and a 
facsimile system for the immediate 
transmission of requested material . to 
the participant's place of work. A pro-
fessional medical librarian was the fo-
cal point of the system. She received all 
requests for information and per-
formed the necessary searches. ( 3) Six 
months after the service was discontin-
ued, each participant was asked to eval~ 
uate the system, and his evaluation was 
compared with his actual use of the sys-
tem. · 
REsULTS AND DiscussiON 
A Case History of Search Versus 
Experiment 
During the pilot study for the field 
experiment, ·an event occurred that put 
into sharp focus the relative merits of 
search versus experiment.1 A researcher, 
working in the basic research depart-
ment of a major Chicago area hospital, 
reported that he intended to repeat an 
experiment because he did not think "it 
would be worth the time and the trou-
ble" to attempt to retrieve the informa-
tion he needed. 
The information he needed was to 
answer the question: "Can substance X 
be successfully treated by process Y?" 
He knew that other less refined sub-
stances had been treated with this proc-
ess, but he was not sure if exactly the 
same process would work with such a 
highly refined material as X. As he did 
not know where the information was 
readily available, he repeated the experi-
ment. The experiment required four 
hours of a technician's time, spread over 
two days because of a required waiting 
period. The researcher spent approxi-
mately twenty minutes to explain the 
experiment to the technician. If Dr. B 
had chosen to retrieve the information, 
he would have had to perform the 
search himself, with little guarantee of 
success, because the data was not avail-
able in the sources he knew. He thus de-
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cided not to risk his time on what might 
have been a lengthy task. 
A few days after Dr. B had made his 
decision, Mrs. A -a specially trained 
medical librarian-was assigned to work 
full-time in Dr. B's program. The li-
brarian was given all the facts from 
Dr. B regarding his question, including 
information about the other applica-
tions of the process he wished to use. 
She was instructed to keep an accurate 
account of the time she spent and the 
sources she used in finding the informa-
tion Dr. B needed. Her results are pre-
sented in Table 1. 
The ti1ne taken by Mrs. A to find the 
necessary information was thirty-six 
minutes. She spent 70 percent of this 
time checking written sources that 
proved to be of no assistance. Because 
she happened to be at the Crerar Li-
brary when she received the request, she 
decided first to check the written 
sources. She indicated, however, that if 
she had had immediate access to a tele-
phone at the outset of her search, she 
would have tried the verbal sources first. 
She was relatively sure that she could 
obtain the information through person-
al contacts. Had she initially used the 
verbal channel, it would have taken her 
only 11 n1inutes to retrieve the infor-
mation for Dr. B. (The brevity of her 
search did hinge upon having a number 
of personal contacts, but that is not un-
usual. Part of a special librarian's job 
is to cultivate such sources of informa-
tion.) 
Although it did take Mrs. A thirty-six 
minutes to find the information, that 
was far less an investment of time than 
the four hours it took Dr. B and his 
technician to achieve the same results. 
Although Dr. B used only twenty min-
utes of his own personal time, had he 
been able to delegate the search to 
Mrs. A, it might have taken him less 
than half that time to explain to her 
what he needed. If the research librari-
an had been a familiar source for 
Dr. B, he probably would have consid-
ered a search the more attractive alter-
native than a repetition of the experi-
ment. Searching would have been less 
costly and time consuming than dupli-
cation. 
Information-Seeking Patterns 
This case history is by no means 
unique. During the first phase of the 
TABLE 1 
TIME AND RESULTS OF THE LIBRARIAN's INFORMATION SEARCH 
Source Used 
John Crerar Library card catalog0 
Open shelves at Crerar Library 
Telephoned a friend at a chemical 
company who was familiar with 
processes related to Y 
Telephoned Dr. C but spoke to a Dr. 
D 
Telephoned Mr. P at the pharma-
ceutical house 
TOTAL 
Time 
(in minutes) Results 
10 Negative 
15 Negative 
5 Referred to a Dr. C at another hospital. 
3 Referred to another doctor at the same 
hospital, who recommended Mr. P at a 
pharmaceutical house. 
3 Yes, X can be treated by process Y. He 
36 
gave the names of two pharmaceutical 
houses that could supply the requested 
information. 
0 The John Crerar Library is a privately supported public library located in Chicago and serv-
ing science, engineering, and medicine. Its collections contain over 1,000,000 volumes. 
J 
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full field experiment, the participants 
were asked to ( 1) "indicate with a check 
mark how frequently you use each of 
the listed information sources" and ( 2) 
to report "what have been the main 
sources of influence in the development 
of the way in which you currently keep 
yourself informed." The results of the 
researchers' and clinicians' reported fre-
quency of use of the listed information 
sources are presented in Table 2. Seven-
ty percent of the researchers and 7 4 per-
cent of the clinicians use the services of 
a librarian less than once a month. 
In comparison with the general pat-
terns that emerge from Table 2, the 
low utilization of the librarian is sur-
prising for three reasons. First, since 
both groups make relatively frequent 
use of written sources and libraries, on·e 
would expect a comparably frequent 
use of librarians. However, this is not 
the case. Second, the researchers' use of 
written sources and libraries is signifi-
cantly greater than that of the clini-
cians, one would expect an equally 
greater utilization of librarians. There 
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is, however, no significant difference be-
tween the researchers and the clinicians 
in the frequency with which they use 
librarians. Third, although both groups 
reported a high verbal orientation- de-
pendence on colleagues, subordinates, 
and supervisors for information, the li-
brarian is utilized much less than other 
verbal sources of information, even 
though his value as a verbal source can 
often be greater (as our case history il-
lustrated) than an individual's other 
personal contacts. It seems that an indi-
vidual's use of a research librarian is 
not directly related to the frequency 
with which he uses a library; and that 
neither the researchers nor the clinicians 
regard the librarian as a valuable col-
league. 
This confidence gap between scientists 
and librarians has been noted by other 
studies. Slater and Fisher, during a study 
of the use made of technical libraries 
in Great Britain, observed that academic 
scientists were unwilling to delegate lit-
erature searches to the librarians in 
their respective universities.2 A 1969 re-
TABLE 2 
FREQUENCY OF SOURCE USE OF SCIENTIFIC AND TECHNICAL INFORMATION 
Sources of Scientific Researchers ( N-46) Clinicians ( N-42) ;.:.:..., 
and Technical Information 1 2 3 1 2 :l X2 
WRITTEN: 
Textbooks 25% 40% 35% 28% 63% 9% 9.65~n 
Scientific Books 21% 36% 43% 33% 46% 22% 5.09° 
Handbooks 17% 51% 32% 48% 36% 16% 10.40° 0 
Professional Journals 4% 41% 55% 16% 28% 56% 5.21 # 
Technical Publications 25% 51% 24% 68% 19% 13% 18.35° 0 
VERBAL: 
Colleagues 12% 34% 54% 6% 31% 63% NS 
Subordinates 39% 41% 20% 22% 42% 36% NS 
Superiors 25% 54% 21% 29% 40% 31% NS 
Librarians 0 70% 24% 6% 74% 26% 0% NS 
COMBINATIONS: 
Libraries 20% 54% 26% 36% 54% 10% 6.23° 0 
1-Less Than Once a Month op .10 
2-More Than Once a Month But oop .05 
Less Than Four Times a Week NS-Not Significant 
3-More Than Four Times a Week 
0 The librarians referred to in this study were all associated with medical libraries-such as a 
general medical library like the Crerar Library, or a specially oriented research library like that 
of the Chicago Argonne Cancer Research Hospital. 
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port from the British Office for Scien-
tific and Technical Information re-
vealed that, among a sample of students 
engaged in chemical research, more than 
52 percent had never asked a member 
of the library staff for help in perform-
ing literature searches, while 39 percent 
asked for such help only on rare occa-
sions.3 Hall has observed that "despite 
their apparent academic status, librari-
ans are seldom regarded as an equal by 
their colleagues in teaching and re-
search." He outlines factors possibly ac-
counting for this situation, which will 
be discussed later.4 
Researchers in both pure and clinical 
sciences often lament the vast scattering 
of important information in books and 
journals, making it impossible to keep 
track of what is being published. If a 
researcher is unable to read a specific 
journal and asks a colleague for a de-
scription of what it contains, at best he 
will receive a summary description com-
mitted to an often faulty memory. A 
research librarian, on the other hand, 
has immediate access to all the written 
sources and should be able to provide 
a full and accurate account. Such a li-
brarian can also regularly supply cur-
rent tables of contents, bibliographies 
of new dissertations, and reprints of 
new articles according to subject area. 
The services of a trained librarian 
could be one of the researcher's most 
important means for keeping abreast of 
what is being published in his own field 
and in related specialties. If these re-
searchers and clinicians were aware that 
a research librarian like Mrs. A could 
save them a great deal of time and mon-
ey, the frequency With which they 
would use his or her services might be 
quite different. 
One reason many researchers and cli-
nicians are unaware of the potential 
value of a research librarian (and thus 
do not regard him or her as a profes-
sional colleague) can be traced to their 
past educational training in the use of 
information sources.5 When the partici-
pants in this experiment were asked to 
indicate which factors had been most 
influential in determining their present 
style of seeking information, only 13 
percent of the researchers and 2 percent 
of the clinicians mentioned specific edu-
cation in the use of information 
sources. (See Table 3. ) 
This lack of training can be account-
ed for, in part, by the lack of activity 
on the part of library directors and li-
brarians. The results of a national sur-
vey of the user services offered by med-
ical school libraries in the United States 
revealed that only twenty-one of the 
ninety-two libraries surveyed provided 
"formal" instruction ( defined as re-
quired or elective courses) designed to 
help medical students and faculty make 
optimal use of information sources and 
services. 6 The authors go on to com-
ment that ~~at over half of these twenty-
one libraries, the courses rely solely on 
passive instructional methods-lectures, 
assigned readings, etc.-as contrasted to 
methods that require the active partici-
pation of students, such as small group 
seminars, practical exercises, etc." In 
most of the libraries that offer only ~~in­
formal'' instruction, such instruction 
usually consists of a one- or two-hour 
orientation tour or lecture. The authors 
conclude that: 
instruction is an area where there is 
great room for improvement. The 
usual orientation tour or lecture ac-
complishes little that cannot be better 
done by a good written guide to the 
library and its services; and passive in-
structional modes are inadequate for 
teaching the optimal use of informa-
tion resources. 
Lack of financial resources or the ab-
sence of enough trained personnel, may 
prevent many libraries from offering de-
tailed and on-going instruction in the 
·use of information resources. However, 
if such instruction is to be offered, it 
seems that the library must be the focal 
A 
., 
point for training. Our own informal 
inspection of the courses offered by six 
major medical schools in the midwest-
ern and western United States revealed 
that only . one school listed a course in 
the use of information services, and 
that course concerned computer use for 
TABLE 3 
MosT IMPORTANT INFLUENCE IN FoRMING 
RESEARCHERS' AND CLINICIANS' INFORMATION-
SEEKING STYLE 
Researchers Clinicians 
Influence (N-46) (N-42) 
Personal (colleagues) 33% 50% 
Written Sources 31% 17% 
General Education 23% 31% 
Specific Education in the Use 
of Information Services 13% 2% 
100% 100% 
the storage and retrieval of informa-
tion. Although universities should be en-
couraged to offer more courses in the use 
of information sources and services, the 
responsibility for training students and 
faculty in the use of library services 
can only rest with the library staff itself. 
The Participant's ·Use of the 
Experimental Information System 
During the second phase of the ex-
periment, the participants were intro-
duced to a new (to them) information 
retrieval ~ystem. A professional medical 
librarian was stationed at the John 
Crerar Library. The participants could 
request any type of information, rang-
ing from requests for reprints of spe-
cific articles, literature searches, and an-
swers to specific questions such as the 
one posed by Dr. B in our case history. 
They could request this information by 
phone or letter and once the search was 
performed, the information was sent 
to them immediately by means of a fac-
simile system connection between the li-
brary and each group's work area in the 
various hospitals. Each group had access 
to the system for seven weeks. 
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. Of the ninety-nine individuals who 
were exposed to the new system (forty-
six researchers, thirty-one clinicians, 0 0 
and twenty-two supervisors), forty in-
dividuals used the system to make a to-
tal of 141 requests. The percentage of 
use by each category is shown in Table 4. 
TABLE 4 
UsE OF THE NEw INFORMATION SERVICE 
BY EACH CATEGORY 
Users Nonusers 
Category (N-40) (N-59) 
Researchers ( N -46 ) 52% 48% 
Supervisors ( N-22) 36% 64% 
Clinicians ( N-31) 23% 77% 
TOTAL (N-99) 40% 60% 
The significance of a 40 percent use 
of the new information system is de-
batable. However, in our context, the 
most interesting part of the data con-
cerns the type of requests made of the 
librarian stationed at the John Crerar 
Library. Of the 141 requests for infor .. 
mation, 85 were for copies of specific 
articles, 50 requests were for either re-
prints of existing bibliographies or the 
compilation of new bibliographies in 
a given subject area, and only 6 requests 
were for literature searches or answers 
to specific questions. The behavior of 
the researchers and clinicians, in terms 
of the types of requests they made of 
the librarian, corroborate the previously 
discussed ccconfidence gap" between re-
searchers and librarians. 
CoNCLUSIONs 
Although · great emphasis is currently 
on developing complex new systems for 
information retrieval, quite possibly a 
greater emphasis needs to be placed 
:upon informing users about current in-
formation services. encouraging them to 
use these services, and making the ser-
()O Eleven of the clinicians did not partici-
pate in this phase of the study. 
- ---·----------------------------- --
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vices more responsive to their individu-
al needs. Librarians can try to establish 
themselves as professional colleagues in 
the eyes of the researchers with whom 
they interact. As Hall observed, librari-
ans must begin by "participating more 
actively in the affairs of the university 
and by insuring that they are always de-
ployed on work which is commensurate 
with their abilities."7 This means that 
librarians should "advertise their ex-
pertise in information retrieval." He 
goes on to remark that one "way of 
breaking down the physical and psycho-
logical barriers between library and 
teaching staffs ... is to establish a li-
brarian/information officer" who will 
be directly responsible for one specific 
subject area and who will actively make 
contacts in each university department 
or research institute that deals with that 
subject area. Through this type of inter-
action, the teaching or research staff will 
learn that the librarian "has some 
knowledge of their subject area and will 
be free to concentrate on the practical 
benefits of such a service." 
Although it is extremely difficult to 
alter the information-seeking style of 
mature researchers, the librarian can try 
to reach the younger researchers, the un-
dergraduate and graduate students. The 
preliminary results from a planned five-
year longitudinal study of how infor-
mation-seeking style is formed among 
medical students in the United States in-
dicates that these students are not well-
trained in the use of information 
sources and do not take advantage of 
all the information resources available 
to them. 8 If researchers could be 
trained in the efficient use of informa-
tion systems and services, existing sys-
tems and services could function more 
effectively. 
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FRANK· F. KUO 
A Comparison of Six Versions 
of Science Library Instruction 
This study was designed to investigate the instructional effectiveness 
of six methods of library instruction. University students were ran-
domly assigned to treatment groups, received verbal instruction with/ 
without supplementary visual illustrations and readings. Results in-
dicated that the self-paced audiovisual tutorial study followed by a 
summary and question/ answer session was the most effective way of 
increasing student achievement on the ninety-item objective test de-
signed to measure the comprehension and retention of the content. 
A WIDE RANGE OF LffiRARY ORIENTATION 
has been reported in books and journals 
but there is little empirical evidence 
available to serve as a guide for a li-
brarian to refer to in selecting visuals 
and media which will be most effective 
in facilitating student achievement of 
specific objectives.1 
A randomized block design was em-
ployed to investigate the relative effec-
tiveness of different types of library in-
struction as compared with the conven-
tional library lecture at the Science Di-
vision of the Portland State University 
Library. 
METHOD 
Subjects. The subjects for this study 
were students enrolled in summer classes 
at Portland State University. More than 
200 subjects were randomly assigned to 
seven groups. 
Treatments. In order to facilitate 
comparisons, only one or two variables 
were varied in the treatments described 
below. 
Conventional Library Lecture 
Dr. Kuo is media librarian, Portland 
State University, Oregon. 
(Group L). Students in this group par-
ticipated in a live lecture given by a sci-
ence librarian who also prepared and 
narrated the script used in the other 
treatments. The live lecture covered ba-
sically the same contents as the script 
and in many instances examples were 
cited almost verbatim. No visual aids 
other than printed materials (reference 
books and hand-outs) were used to com-
plement the librarian's oral lecture. 
Time was limited to one class period of 
fifty minutes. 
Audio Instruction (Group A). Stu-
dents in this group listened to the audio-
taped instruction via headsets without 
using any visuals. The total length of 
the narration was forty-six minutes. 
The s.ame recorded narration was used 
in all other treatments. 
Slide/ Audiotape Instruction (Group 
S ) . A total of 179 color slides were pro-
duced to illustrate the audiotape in-
struction. Students in this group viewed 
the slides synchronized to the tape for 
automatic advancement at a predeter-
mined time. 
Television Instruction ( Group AT). 
In addition to notebooks, students in 
this group independently studied a film-
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strip duplicated photographically from 
the slides used in Group S. A cassette 
tape with audible change signals instead 
of an open reel tape with inaudible sig-
nals was used. The notebook included 
some illustrations, sample pages, anno-
tations and comparison tables of the 
materials covered in the audiotape in-
struction to help clarify information. 
Students were allowed to spend as much 
tirrie as needed by themselves in their 
spare time without any ·additional as-
sistance from librarians. 
Audiovisual Instruction (Group A V). 
Students in this group prepared them-
selves by 'the audiotutorial method be-
fore joining a fifty-minute· follow-up 
session led by a librarian. The librarian 
used overhead transparencies copied di-
rectly from the notebooks to reinforce 
the main points and also answered ques-
tions asked by the students, thus giving 
both the librarian and students oppor-
tunities to interact with one another. 
Criterion Test. A ninety-item objec-
tive test was administered to all groups 
immediately after the treatments. The 
control group (Group C) drawn at ran-
dom from the population received no 
library instruction at all but took the 
same criterion test. 
The test was prepared by two persons 
who were familiar with the subject mat-
ter and test measurement. The Spear-
man-Brown Prophecy Formula reliabili-
ty co-efficient for the odd-even test items 
was .80. 
The test items were evenly distributed 
to three parts: Part I -Card Catalog 
(thirty items); Part 11-Readers' Guide, 
Dictionaries, and Encyclopedias ( thirty 
items); and Part III-Biological Ab-
stracts and Science . Citation Index ( thir-
ty items). The means for the control 
group were 12.4 (Part I); 5.5 (Part II); 
and 1.7 (Part III) out of thirty possible 
points. It was reasonable to assume that 
subjects in this sample had not much li-
brary knowledge of Parts II and III be-
fore the treatments. · 
In order to discourage gtiessing, a pen-
alty was applied for wrong answers by 
using the correction formula: ccR-W I 
(n-1),'' where c'R" is the number of 
questions answered correctly; 'W" is the 
number of questions · ab.swered incor-
rectly; and c'n" is the 'number of answer 
choices for an item. 
RESULTS AND DISCUSSION 
The summary of the analysis of vari-
ance of all groups is given in Table i. 
The analysis indicates that significant 
differences exist among the means of all 
groups ( F = 53.2, d.f. ~ 6/98, p · < .001). 
Comparisons · among the individual 
means of the six treatment groups and 
one control group by Duncan's New 
Multiple Range Test were further con-
ducted to determine the effectiveness of 
the various treatments in improving stu-
dent .achievement on the criterion tests.2 
The observed means, each b~sed upon 
fifteen observations are rearranged in 
order of magnitude in Table 2 for sta-
tistical analysis. 
Analysis of the differences between 
means indicated . that all treatment 
TABLE 1 
ANALYSIS OF VARIANCE FOR THE RANDOMIZED GROUPS DESIGN 
Source of Variation Sumo£ Squares d.£. Mean Square F 
Between groups 25,200.51 6 4,200.0& 53.16° 
Within groups 7,769.50 98 79.28 
Total . 32,970.01 104 
0 p < .001 
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TABLE 2 
DuNcAN's NEw MULTIPLE. RANcE TEST APPLIED TO THE DIFFERENCEs 
BETWEEN SEVEN MEANS 
(1) (2) (3) (4) (5) (6) (7) Shortest Significant 
c · A L TV s AT AV Ranges 
Means 18.7 38.1 39.1 41.6 48.3 60.4 70.4 "= .01° "= .05 
( 1 )C 18.7 19.4 20.4 22.9 29.6 41.7 51.7 R2 = 8.58 6.46 
(2)A 38.1 1.0 3.5 10.2 22.3 32.3 Ra = 8.92 6.78 
(3) L 39.1 2.5 9.2 21.3 31.3 R. = 9.18 7.02 
(4)TV 41.6 6.7 18.8 28.8 R5 = 9.36 7.20 
(5)S 48.3 12.1 22.1 Re = 9·.50 7.31 
(6)AT 60.4 10.0 R1= 9.63 7.43 
(7)AV 70.4 Rs= 9.73 7.48 
c A L TV s AT AV 
0 
0 
0 Any two means not underscored by the same line are significantly different at the .01 level. 
0 Any two means underscored by the same line are not significantly different at the .01 level. 
groups which received various methods 
of library instruction achieved signifi-
cantly higher scores on the criterion 
tests than the control group. 
The results also indicated that neither 
the conventional library lecture (Group 
L) nor the televised instruction (Group 
AT) was consistently more effective in 
facilitating student achievement in 
scores than the oral instruction without 
a librarian (Group A) or visual illustra-
tions (Group S). The fact that visual 
illustrations shown on printed books or 
22 inch monitor screens were too small 
to be perceived clearly by all students 
may be attributed to nonsignificant dif-
ferences. Another possible explanation 
may be that in the audio instruction 
there was no obscure visual stimuli to 
distract attention from verbal informa-
tion received through earphones. 
The slide/ audiotape method (Group 
S) was found to be more effective than 
audio instruction and conventional li-
brary lecture at the .01 level of signifi-
cance and than the television instruc-
tion at the .05 level of significance. Stu-
dents who viewed both the slides and 
the videotape commented on the vivid-
ness and clarity of the color slides and 
the loss of visual quality as a result of 
television transmission. It was noted 
that for a given amount of time, un-
intelligible visual stimuli might have 
impeded rather than facilitated the sub-
ject's concentration in absorbing infor-
mation from verbal instruction. The 
data obtained in this study coincide 
with the results of Dwyer's study.3 
Students receiving the audio tutorial 
instruction (Group AV) achieved sig-
nificantly higher scores than did stu-
dents receiving the slide/ audiotape in-
struction (Group S). One possible ex-
planation may be that since the slides 
were uniformly externally paced, stu-
dents did not have adequate time to pay 
attention to the details of the illustra-
tions. Students in the seH-study group 
were able to set their own learning pace, 
to review the parts where they experi-
enced difficulty, and had sufficient time 
to absorb additional information. 
Contrary to Kirk's findings, Group 
A V in this study was found to be superi-
or to the independent study group with-
out attending the follow-up lecture-dis-
cussion session.4 However, it should be 
noted that the Group AT in this study 
did not do exercises, as in Kirk's. The 
fact that students in Group A V had op-
portunities to ask questions of the li-
brarian and vice versa may account for 
the success of this treatment. Further 
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research is needed to study the human 
variables in library orientation. 
CoNCLUSIONs 
Results of this study lead to the fol-
lowing conclusions: 
1. The use of certain types of visuals 
to complement oral instruction do not 
automatically improve student achieve-
ment in the criterion test, as demon-
strated in Groups L and TV. 
2. When the identical illustrations 
were presented via television and slides, 
the slide, but not the television presenta-
tion, was found to be more effective 
than the audio presentation alone. 
3. An increase in visibility of illustra-
tions and intelligibility of information 
by means of the illustrated notebook 
also produced a corresponding gain in 
the degree of comprehension and reten-
tion, if a student had sufficient time to 
assimilate the information, as shown in 
the self-paced instruction of Group 
AT. 
4. Even though sufficient time was 
available for studying, not all students 
comprehended the illustrated materials 
equally well. The use of a librarian to 
clarify the ambiguous points and to fo-
cus students' attention to relevant visual 
cues by means of overhead transparen-
cies in an externally paced instruction 
(Group A V) was more effective than 
the self-paced audio tutorial instruction 
without the librarian's assistance 
(Group AT). 
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CHARLES G. LA HOOD, JR. 
Microfilm for the Library 
of Congress 
In 1969 alone, the Library of Congress produced more than 11.3 mil-
lion individual microfilm exposures on negative film. More than 5.6 
million feet of positive print film were made from these and other 
negatives. Microfilming has been used to solve the need for storage 
space; to preserve newspapers and rare and fragile documents; to 
produce copies for outside orders; to conserve copyright records; and 
to acquire new materials for the Library collections. 
FOUNDED IN 1800 BY AN Acr OF CoN-
GREss, the Library of Congress has 
grown from a few hundred volumes to 
more than 13 million books and pamph-
lets, more than 19 million manuscripts, 
165,000 bound volumes of newspapers, 
and many other materials. It has used 
microfilm to preserve public records 
since 1938, when its Photoduplication 
Service was established with a revolving 
fund grant from the Rockefeller Foun-
dation. 
Many information storage and re-
trieval techniques now common in the 
library sciences were initiated here to 
protect historical documents and also to 
provide quick access to researchers. Mi-
crofilm also has been invaluable as a re-
cording tool, duplicating rare manu-
scripts .and documents that otherwise 
would have been unavailable. It also is 
used to preserve deteriorating materials 
and for the acquisition of new collec-
tions. The Photoduplication Service 
now has 163 employees, with 78 of them 
working in microfilming operations. 
One of the largest of our microfilm-
Charles G. La Hood, ]r. is chief, Photo-
duplication Service, Library of Congress. 
ing projects is the preservation of news-
paper records, begun in 1939 with the 
microfilming of The Washington Post, 
The Washington Star, and The Nation-
al Intelligencer on 35mm roll microfilm. 
The program was extended in 1962 to 
the filming of newspaper volumes dat-
ing back to 1870, when sulfide paper was 
first used for newsprint. 
As early as 1901, Allan B. Slausen, 
then chief of the Library of Congress 
Periodical Division, noted in his annual 
report to the Librarian of Congress: 
Wood pulp paper, upon which news-
papers are now printed, disintegrates 
after a few years, when exposed to the 
light, and edges of bound volumes 
near the windows already begin to 
show that extra precautions must be 
taken if the files of newspapers are to 
last beyond one or at the most two 
decades. 
Slausen made suggestions for preserv-
ing newspaper files, but microfilming, 
of course, was not even dreamed of at 
that point. 
Microfilming came at a propitious 
time, as the Library of Congress was ex-
periencing an acute space problem in 
its newspaper collection. By 1949, just 
I 291 
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one decade after the bound newspaper 
collection had been moved to the Li-
brary Annex, the collection already had 
become so extensive, comprising over 
140,000 volumes, that all available shelf 
space-approximately eighteen linear 
miles-was filled. With no other shelf 
space available, the stack area floor 
space was used for storage. With the 
collection growing at the rate of 3,000 
bound volumes per year, there was a 
critical need for microfilm to mitigate 
the space problem, as well as to main-
tain long-range preservation require-
ments. 
By 1951, the Library had acquired 
21,000 reels of positive microfilm from 
outside sources and from negatives 
filmed by photoreproduction. At this 
time, the library had 88 newspaper sub-
scriptions for microfilm-56 domestic 
and 32 foreign titles. Newspaper titles 
received by the Library, however, ex-
ceeded 1,000. By 1961, although the Li-
brary subscribed to every available mi-
crofilm of newspapers it wished to re-
tain permanently, these accounted only 
for half the 1,200 domestic and foreign 
titles normally retained. The remaining 
600 titles were bound for storage. 
In 1962, current and past newspaper 
files were transferred to microfilm. Of 
the 165,000 bound volumes of newspa-
pers on file, approximately 25,000 were 
printed after 1870 on pulp paper. Many 
were in advanced stages of deteriora-
tion. With time running out on many 
of these files, the goal of replacing all 
pulp paper with microfilm meant that 
all 125,000 volumes, averaging three 
inches in thickness-a total of 75 mil-
lion pages-had to be committed to pos-
itive microfilm from negatives already 
in existence and available from outside 
sources, or negatives to be produced by 
photoduplication. 
When a negative microfilm is avail-
able, the Library acquires only a posi-
tive print, after a cautious quality-con-
trol procedure. Existing negatives often 
are .of uneven quality-usually, due to 
exposure of tightly-bound newspapers 
resulting in incomplete images, or sim-
ply poor microfilming techniques. Nor-
mally, the Library requires the supplier 
to furnish sample rolls of each file for 
quality-control testing before ordering, 
so that the pulp files are not destroyed 
pre~aturely. Since 1962, 25,000 bound 
volu~es have been replaced by micro-
film pb$itives. At this writing, we have 
reached the approximate ·half-way point 
in the replacement program-50,000 
volumes on film. 
Some problems in microfilming his-
torical newspaper files are missing issues 
in a bound volume, as well as the hu-
man errors made in cataloging the orig-
inal files. Each volume must be checked 
for the shelflist record of missing pages 
and/ or issues, and for proper indexing. 
Any material missing from the file must 
then be secured. The volume is sent to 
the Government Printing Office bindery, 
where bindings are cut from the news-
print, reducing the volume to a stack of 
loose pages held between the binding 
covers. Wrinkled or creased papers are 
sprayed with a fine water mist, stacked 
in a bookbinding press between sheets 
of plywood and placed under pressure 
for twenty-four hours. Any remaining 
creases or wrinkles are removed with a 
hand iron on the camera table. High-
resolution planetary cameras, of which 
the Library has 24, are used to docu-
ment the newspapers onto microfilm. All 
cameras are tested monthly with resolu-
tion test charts and with periodic step 
tests to check proper light intensity lev-
els. In addition, the lighting at various 
points in the copy plane is checked fre-
quently and adjusted to provide even il-
lumination of the image area. If one 
light bulb bums out, all are replaced to 
achieve more readily-balanced lighting. 
Negative microfilm exposed in the 
cameras is processed automatically in a 
custom-built machine capable of han-
dling 100 feet of film a minute. After 
l ~ 
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processing, the 1,000-foot rolls of film 
are broken into individual orders and 
reels by an inspector who simultaneous-
ly makes a pre-editing check for 
scratched film, blurred images due to 
page movement, and camera troubles. 
This check allows correction to be made 
in cameras or processing as quickly as 
possible, minimizing the damage done-
a necessary precaution when 7,000 feet 
of negative film is produced each day. 
Negative film passing the first inspec-
tion is assigned to an editor who makes 
a frame-by-frame inspection to see that 
all pages were filmed and in proper or-
der, the film images are properly 
aligned, the proper targets were used, 
and that each image is in focus, proper-
ly lighted, and has good contrast. The 
background density of each frame is 
checked by eye, and an electronic densi-
tometer is used to make a spot check 
every few feet along the film. 
Editing is done at specially-designed 
consoles with built-in light panels, re-
winds, and specially-mounted heat-weld 
splicers. Loupes used to check negative 
film are padded to prevent film scratch-
ing. Film readers also inspect newspaper 
microfilm. Each reader is equipped with 
glass flats that are pushed away from 
the film manually before the film is ad-
vanced, giving positive protection 
against scratching. 
In the Library of Congress system, 
the original negative microfilm is used 
to make an intermediate negative print, 
from which release positive prints are 
made. The original negative is placed 
in permanent storage. In this process, 
the negative film is checked for varia-
tions in density. If .a variation is noted, 
a notch is made in the edge of the film 
twelve inches before the variation oc-
curs. The light values corresponding to 
the changes in density in the film are re-
corded on a light strip that is used to set 
resistor bars on the control board of the 
printer. 
When the printer is operated, each 
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notch in the film negative activates an-
other switch that varies the intensity of 
the light source in accordance with the 
values preset into the control panel. 
Variations in density in the negative are 
thus eliminated in printing, and the re-
sulting intermediate negative print is of 
even better quality than the original 
negative. The light strip for each nega-
tive roll is retained with the reel, so that 
if an .additional intermediate print is 
required, it, too, can be corrected auto-
matically. 
From the intermediate film, positive 
prints are made for the library's read-
ing rooms or for distribution to sub-
scribers. The positives are checked after 
processing for printing or processing er-
rors and spooled for storage. 
Completing the newspaper microfilm-
ing operation, the master negatives are 
stored in the negative vault, where they 
are inspected frequently to ensure 
against damage. Then, and only then, 
are the subject newspaper files cleared 
for disposal. 
The microfilming of newspaper files 
has many advantages for the library and 
its users. Not only are the pages of 
newsprint captured permanently on 
film, but the space required to house the 
printed volumes is reduced drastically. 
And, from the user's viewpoint, a small 
reel of microfilm is much easier to han-
dle and use than a fifteen-to-twenty-
pound, three-inch thick, bound volume 
of print. 
The microfilm preservation program 
is not limited to newspapers. Irreplace-
able reference works and other materi-
als in a deteriorating condition are 
being microfilmed and then reproduced, 
either on full-size electrostatic prints or 
on positive microfilm. Presidential pa-
pers-from Washington to Coolidge-
are microfilmed to insure preservation, 
and also to make positive reproductions 
readily available without additional 
handling of the original document and 
the consequent possibility of damage. 
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Since 1962, rare monographs have 
been put on microfilm, at the rate of 
5,000 a year. Of the 13 million books in 
the library, at least 2 million have be-
come brittle and fragile with age. A 
number of the microfilm cameras are 
equipped with a special book cr.adle to 
allow page-by-page filming. Once filmed, 
the book is withheld from the stacks 
and reference is made via a microfilm 
positive. 
Acquisition of library material is as 
important an application of our micro-
filming equipment as is the preservation 
program. Recently, for example, a fine 
collection of material at St. Catherine's 
Monastery on Mount Sinai was added 
via 1,694 reels of microfilm shot on the 
site. At the same time, we added 1,000 
reels of microfilmed materials on Jeru-
salem. 
Microfilm also has become a favorite 
way for the library to acquire r.are ma-
terials. The early records of the states-
legislative records, statutory laws, court 
records, constitutional records, for ex-
ample-are scattered throughout the 
land. Desiring this material for the Li-
brary of Congress, the only recourse was 
to tr.avel to the various state capitals and 
microfilm the documents and manu-
scripts. This was done, using a total 
120,000 feet of microfilm, making this 
data available to library users. 
As our files of microfilm grow, they 
are playing an increasingly important 
role in what has become the largest li-
brary copy service in the country. Any 
material in the library can be repro-
duced-unless covered by a copyright-
either photostatically, or by producing 
positive paper copies or positive film 
copies of microfilm. In 1969 alone, 
88,000 requests covering 172,000 differ-
ent items to be copied were received. 
Peripheral uses of microfilm at the 
Library of Congress include retention 
of library catalog cards .and Copyright 
Office records. The Copyright Office has 
nineteen different application forms, 
submitted by authors, composers, and 
publishers, which the office microfilms 
along with the original document to in-
sure against loss. In addition, the copy-
right card catalog containing records of 
the more than 11 million works that 
have been copyrighted-the list is ex-
panded by about 300,000 items a year-
is retained on microfilm. 
Microfilm is the Library of Congress' 
best protection against loss of original 
materials and valuable documents. Nev-
er again will the Library of Congress be 
wiped out of existence, as it was during 
the War of 1812, when the 3,000 vol-
umes th.at constituted the entire Library 
were burned, along with the rest of 
Washington. 
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EUGENE P. SHEEHY 
Selected Reference Books of 1972-73 
lNTRODUCITON 
THIS ARTICLE CONTINUES the semian-
nual series originally edited by Con-
stance M. Winchell. Although it appears 
under a byline, the list is actually a proj-
ect of the Reference Department of 
the Columbia University Libraries, and 
notes are signed with the initials of the 
individual staff members.! 
In the past, mention in this column 
of supplements and new editions has 
been the exception rather than the rule. 
A departure from that practice is made 
in this issue, and a brief roundup of 
such items is presented at the end of 
the column. 
Since the purpose of the list is to pre-
sent a selection of recent scholarly and 
foreign works of interest to reference 
workers in university libraries, it does 
not pretend to be either well balanced 
or comprehensive. Code numbers (such 
as AA 71, 2BD89) have been used to re-
fer to titles in the Guide to Reference 
Books .and its supplements.2 
BIBLIOGRAPHY 
Gaskell, Philip. A New Introduction to 
Bibliography. N.Y., Oxford Univ. Pr.; 
Oxford, Clarendon Pr., 1972. 438p. il. 
$9.50. 73-153680. 
An important achievement, this book 
1. Diane Goon, Rita Keckeissen, Eileen Mc-
Ilvaine, Mary Ann Miller, Nancy Schroeder, 
Doris Ann Sweet, Barbara Wendell; School 
of Library Service, Evelyn Lauer; School of 
International Affairs, Janet Schneider. 
2. Constance M. Winchell, Guide to Reference 
Books ( 8th ed.; Chicago: ALA, 1967); Sup-
plement I ( Chicago: ALA, 1968); Supple-
ment II (Chicago: ALA, 1970); Supplement 
III (Chicago: ALA, 1972) . 
both updates and extends the period of cov-
erage of Ronald B. McKerrow's 1928 classic 
in the field of bibliographical studies, An 
Introduction to Bibliography for Literary 
Students (Guide AA4). Entirely new, not 
simply a revision of McKerrow, the volume 
describes methods of book production and 
distribution from the early years of printing 
to the middle of the twentieth century. Di-
vided into two major sections, the hand-
press period ( 1500-1800) and the machine-
press period ( 1800-1950 )-the latter not 
covered by McKerrow-it includes infor-
mation on type, composition, printing prac-
tices, and the book trade, as well as topics 
peculiar to each period. The last section of 
the book demonstrates applications in bib-
liographical description and studies on the 
transmission of texts. Incorporating scholar-
ship of the forty years since McKerrow's 
work in this relatively young field of de-
scriptive and historical bibliography, Gas-
kell does an admirable job of conveying the 
information clearly and in a well organized 
form. Extensive bibliographies (more near-
ly bibliographic essays) at the end of the 
volume make it an even more valuable ref-
erence tool.-D.A.S. 
NATIONAL BIBLIOGRAPHY 
Repertoire des livres de langue franr;aise 
disponibles, 1972- . [Paris], France-
Expansion, [1972- ]. 2v. $80.00. 
(Distr. in U.S. by Bowker.) 72-626991. 
Cover title: Repertoire des livres dispon-
ibles. 
Contents: v.1, Auteurs; v.2, Titres. 
Here is a welcome addition to the books-
in-print shelf of the large library, especially 
since the Catalogue de l' edition franr;aise 
(first published for 1970) will next cover 
1973. The aim is to record all French lan-
guage in-print trade books regardless of 
country of origin. This first issue, however, 
includes, in addition to the output of 
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French publishers, only those foreign books 
that are distributed in France. Future edi-
tions are to be more inclusive. Also listed 
are the foreign language publications of 
francophone publishers. 
' Volume 1 is an alphabetic arrangement 
by author, with very full bibliographic de-
tails; volume 2 entries, by title, are some-
what shorter. Two long lists, one of pub-
lishers' series and the other of publishers' 
names and addresses, are appended to the 
first volume. A third section of the work, 
"un volume analytique," is promised and 
presumably will be a subject index to the 
more than 100,000 books ineluded.-R.K. 
ARcHivEs 
Grimsted, Patricia Kennedy. Archives and 
Manuscript Repositories in the USSR: 
Moscow and Leningrad. Princeton, 
Princeton Univ. Pr., [1972]. 436p. 
$22.50. 73-166375. 
This directory-bibliography, addressed 
primarily to "the foreigner planning re-
search in the Soviet Union" (Pref.), will 
appeal also to others interested in the his-
tory of Russian archives and the location 
of manuscripts, and surely to the librarian 
responsible for maintaining a reference col-
lection on such materials. 
Preliminary sections cover the history 
and organization of Soviet archives and 
such procedural information as access and 
research conditions. The bulk of the work 
is a series of descriptions of important man-
uscript repositories, together with valuable 
annotated bibliographies of the finding aids 
(both books and articles) pertaining to 
them. Six sections cover: the Central State 
Archives; archival collections of the Acad-
emy of Sciences; special archives such as 
those of the Communist Party and Foreign 
Ministry; manuscript divisions of libraries 
and museums of Moscow and of Leningrad; 
and republic and local state archives. There 
is also a long, annotated bibliography of 
general archival and research aids. Full 
bibliographical information for entries 
(:with locations and class numbers at Li-
brary of Congress and/ or Harvard) , a use-
ful glossary, a . list of abbreviations used, 
author/title and subject indexes all add to 
ease of use and reference value.-R.K. 
FoUNDATIONS 
Foundation Center, New York. Informa-
tion Quarterly, v.1, no.1- , Oct. 1972-
. N.Y., The Center, 1972- . Quarter-
ly. $7.50 per yr. 
Assuming that the two issues thus far re-
ceived are typical, this new quarterly will 
offer effective updating, on a continuing ba-
sis, of the listings in the fourth edition of 
the Foundation Directory. The bulk of each 
issue is devoted to new or revised informa-
tion on 600 to 650 foundations, including 
descriptions of a few not appearing in the 
fourth edition of the Directory. Entries fol-
low the geographical arrangement of that 
work (with a page reference to the fourth 
edition given), and provide "more recent 
financial data, including information on the 
range in size of grants, as well as other sig-
nificant changes relating to address, pur-
pose and activities, and officers." Each issue 
is to carry a cumulative index of founda-
tions for which updated information has 
been reported in the Quarterly. The first 
number leads off with an informative article 
entitled "What Will a Foundation Look for 
When You Submit a Grant Proposal?"-
E.S. 
DICTIONARIES 
Dupre, Paul, Encyclopedie du bon franr;ais 
dans l' usage contemporain: difficultes, 
subtilites, complexites, singularites. Paris, 
~ditions de Trevise, [1972]. 3v. 140 F. 
per v. 72-339663. 
This is a dictionary of about 10,000 
words which, for reasons of pronunciation, 
usage, gender, spelling, or foreign origin, 
pose problems even to educated native 
speakers of French. Each entry presents the 
opinions of one or more of five major 
French dictionaries, and supplements these, 
if necessary, with citations from grammari-
ans, thus saving the reader a time-consum-
ing search through many sources for the in-
formation he needs. Where disagreement 
exists, the editors have suggested a reason-
able solution, taking into account the most 
recent changes in the language; this com-
mentary, however, is intended as a synthe-
sis, not a prescription. Useful features are 
a lexicon of linguistic terms and a section 
on important dictionaries and grammarians. 
1 
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Though intended for a 'French-speaking 
public, this dictionary should be of great 
value· to advanced students of the Fren.ch 
language.-N.S. 
Grand Larousse de la langue fraru;aise en 
six volumes. [Sous la direction de Louis 
Guilbert, Rene Lagane et Georges Nio-
bey] Paris, Larousse, [1971- ]. (In 
progress.) 99.50 F. per v. 71-854777. 
Contents: 
This dictionary is intermediate in size be-
tween the Petit Larousse (Guide AE223) 
and the Grand Larousse encyclopedique 
(Guide AD31), but unlike them is strictly 
a language dictionary. More inclusive and 
detailed than the Dictionnaire du franfais 
contemporain ( Suppl. 2AE30.) , it gives for 
each entry: transcription in the Internation-
al Phonetic Alphabet, etymology and date 
of first attestation, definitions, examples of 
usage (either as quotations from authors 
or as phrases made up by the editors), in-
dication of level of usage, and synonyms 
and antonyms. It is limited to words in use 
in the nineteenth and twentieth centuries 
and includes a generous number of current 
technical terms. Special features are a sev-
enty-two-page analysis of French word for-
mation, with tables of · Greek and Latin 
roots and their meanings; frequency tables; 
and conjugation charts. Brief articles on 
linguistic terms such as "accent" and "al-
phabet" are interspersed throughout the 
text. 
Since the above information, though well 
presented, is available elsewhere, the other 
language dictionary of comparable size, 
Robert's Dictionnaire alphabetique et ana-
logique de la langue frant;aise (Guide AE-
226) with its 1970 supplement is still to be 
preferred: Robert is more comprehensive, 
as a rule more generous with examples (to 
which it gives full citations; Larousse gives 
no page references), synonyms and anto-
nyms, and cross-references. Libraries al-
ready owning Robert will probably not find 
this new Larousse an essential purchase.-
N.S. 
PERIODICAL INDEXES 
Index Expressionismus; Bibliographie der 
Beitriige in den Zeitschriften und ] ahr-
biichern des literarischen Expression-
ismus, 1910-1925. Im Auftrage ·des 
Seminars fiir deutsche Philologie der 
UniversiHit Gottingen und Zusammenar-
beit mit dem Deutschen Rechenzentrum 
Darmstadt, hrsg. von Paul Raabe. Nen-
deln, Liechtenstein, Kraus-Thomson, 
1972. 18v. $800.00. 72-83540. 
Contents: v.1-4, Ser.A: Alphabetischer 
Index; v.5-9, Ser.B: Systematischer Index; 
v.1Q.-14, Ser.C: Index nach Zeitschriften· 
v.15-16, Ser.D: Titelregister; v.17-18: 
Ser.E: Gattungsregister. 
One hundred periodicals and five year-
books associated with the expressionist 
movement in Germany and reflecting its in-
fluence on the whole range of German cul-
ture, literature, and the arts are analyzed 
in this new index. A full citation to each 
article, poem, drama, etc. is given in Serie 
A, the alphabetical author index, and in 
Serie B, which offers a subject approach. 
The indexes by title (Serie D) and by 
genre (Serie E) give briefer information, 
and it is necessary to refer to the author in-
dex for the full citation. Serie C is arranged 
by title of the periodical and offers a print-
out of the contents of the full run of each 
publication indexed, with contributions ar-
ranged alphabetically by author; the full 
citation is given in each entry. 
While it is interesting, and occasionally 
useful, to have so many approaches to the 
contents of these publications, series C, D, 
and E seem an unnecessary luxury, if not 
largely an exercise in computer capability-
particularly so in view of the liberal spac-
ing and the repetitiousness of the entries 
in Serie C. (Thus, the whole of v.12 be-
comes an author index to Die Aktion, and 
virtually all of v.11 is a similar treatment 
of Der Sturm.) Specialist scholars will wel-
come the index as it stands; librarians con-
cerned with problems of budget and space 
would have settled for an author-subject 
index in a more compact format.-E.S . 
BIOGRAPHY 
Bellamy, Joyce M. and Saville, John. Dic-
tionary of Labour Biography. [London], 
Macmillan; [Clifton, N.J.], A. M. Kel-
ley, [1972- ]. v.1- . (In progress) 
v.1, £10. 78-185417. 
Not only national figures in the British 
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labor movement, but also activists at the 
regional and local levels are to be included 
in this ambitious new biographical diction-
ary. Indeed, it intends to include "everyone 
who made a contribution, however modest, 
to any organisation or movement, provided 
that certain basic details of their career can 
be established."-Introd. The period of 
coverage is from 1790 to the present, but 
living persons are excluded. It is expected 
that fifteen to twenty volumes will be re-
quired to treat figures down to 1914 alone. 
Each volume will be alphabetically ar-
r~nged and will include biographies with-
out regard to date of the subject's activity. 
The decision to begin publication with 
what material was at hand has meant that 
v.1 shows a predominance of miners' lead-
ers and cooperators, since mining is the 
best-documented trade union field. How-
ever, the editors have tried "to include a 
fair selection of other types of radicals, re-
formers, and trade unionists." Articles are 
signed; sources are cited; and cross-refer-
ences are provided to articles within the 
present volume and to names to be treated 
in later volumes. A consolidated index is 
promised for each successive volume.-E.S. 
RELIGION 
The Study of Ju-daism; Bibliographical Es-
B'nai B'rith, 1972. 229p. $12.50. 12-
says. N.Y., Anti-Defamation League of 
79129. 
Not simply a list of books, this work is, 
rather, a collection of thoughtful essays on 
important problems in Jewish studies. 
Heightened interest in this field in many 
colleges and universities will make it a pop-
ular reference work, although ease of use 
is hampered by the essay format and lack 
of a subject/name index. However, the 
background material (though duplicated in 
many standard sources) along with the crit-
ical annotations and chapter arrangement 
will serve to give the reader a general over-
view of such issues as the "Holocaust" and 
the "Contemporary Jewish Community." In 
addition, almost all of the works cited are 
in English or one of the more common 
Western European languages, making this 
a particularly useful volume for the under-
graduate or nonspecialist.-B.W. 
LINGUISTICS 
University of Rhodesia. Library. Catalogue 
of the C. M. Doke Collection on African 
Languages in the Library of the U niver-
sity of Rhodesia. Boston, G. K. Hall, 
1972. 546p. $55.00. (Its Bibliographical 
Ser., no.2.) 72-207 4. 
The distinguished linguistics scholar, lex-
icographer, and translator, Clement M. 
Doke is perhaps most widely known for his 
work on Zulu-English dictionaries (Guide 
AE585-87), but his work in the field of 
African languages was wide-ranging and 
varied. His excellent working collection of 
books, pamphlets, and manuscripts "consti-
tute the nucleus, and still the major part" 
(p.xvii) of the collection of more than 
3,000 items represented in this catalog. A 
reproduction from typewritten catalog 
cards, the work is in two sections, authors 
and subjects. The subject section is ar-
ranged by Library of Congress classifica-
tion, with typewritten guide cards interfiled 
as subject indicators. The lack of running 
heads and the reduction in type size make 
the subject section difficult to use. Surely 
a key to the rna jor LC classes represented 
(there is a heavy concentration in PL8000-
8844) could have been provided, and an 
alphabetical list of languages with corre-
sponding class marks or page references 
would have been helpful. Doke's own works 
are not included in the collection, but a 
bibliography of his published and unpub-
lished writings is furnished in the prefatory 
matter.-E.S. 
LITERATURE 
Contemporary Novelists. With a preface by 
Walter Allen. Editor: James Vinson. 
N.Y., St. Martin's Pr., [1972]. 1422p. 
$30.00. 75-189694. 
Second in the series "Contemporary 
Writers of the English Language" (Con-
temporary Poets was published in 1970 
and Contemporary Dramatists is in prep-
aration), this volume is a critical biobibli-
ography of novelists and short story authors 
writing in English since 1940. The selec-
tion is based on the recommendation of an · 
advisory board, but generally follows a defi-
nition of the novelist as the author of "a 
broadly realistic representation -of man's 
j 
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life in society which is also a criticism of 
life and of society."-Pref. The format of 
each entry is: brief biography, bibliography 
(principally works by the entrant, arranged 
by genre), location of manuscript collec-
tions, comment by the author on his work, 
and a signed critical essay. Entries vary in 
length from two to six pages. A brief sec-
tion identifies the advisers and contributors 
to the volume. Omissions (e.g., Kerouac, 
Momaday) can always be noted, but this 
is a useful "something-about-the-author" 
book, and the critical essays-often stimu-
lating-may lead the reader to the novels 
themselves.-D.G. 
Domandi, Agnes Korner, camp. and ed. 
Modern German Literature. N.Y., Ungar, 
[1972]. 2v. $30.00. (A library of literary 
criticism.) 70-160436. 
Through critical texts chosen "to convey 
. . something of an author's achievement 
and, secondarily of the critic's point of 
view," this work seeks to "acquaint its read-
ers with twentieth-century German litera-
ture as seen by critics of this century."-
I ntrod. Excerpts averaging about 150 words 
in length deal with more than 200 authors 
of fiction, drama, and poetry from East and 
West Germany, Austria and Switzerland. 
Arrangement is alphabetic by author cov-
ered; the texts, drawn from British, Amer-
ican, and European journals, newspapers 
and books, appear in chronological order 
and carry full bibliographical information. 
German selections have been specially 
translated for this compilation. Excerpts 
number from four to five for lesser figures 
to more than thirty for well-known writers. 
Each section ends with a selected listing 
of the writer's works with publication dates 
for both the original and the English trans-
lation. The volume will be useful primarily 
for the less well-known figures and for the 
English translations listed.-R.K. 
McGraw-Hill Encyclopedia of W01·ld Dra-
ma; an International Reference Work. 
N.Y., McGraw-Hill, [1972]. 4v. il. 
$119.50. 70-37382. 
If you were expecting a kind of English-
language Enciclopedia della spettacolo con-
centrating on drama, disappointment is in 
store. Concern here is almost exclusively 
with dramatists and the literature of the 
theater; aspects of production and stage-
craft are virtually ignored. Apart from 
about 100 brief entries for terms, theater 
movements, genres, etc., the work consists 
wholly of entries for playwrights. For each 
major dramatist there is a biographical 
sketch, a brief critique of his work, a selec-
tion of synopses of his plays, and a bibliog-
raphy of editions (including references to 
individual plays published in anthologies) 
and, usually, a list of critical and biograph-
ical works. For the lesser dramatist there 
is a brief account of his career, achieve-
ment, and dramatic output, and occasional-
ly a synopsis of one or more plays. There 
is an admitted emphasis on English, Amer-
ican, and Western European dramatists. Al-
though there are hundreds of good-quality 
illustrations, many of them are unsatisfac-
torily captioned as to date or identity of 
players, and much of the space expended 
on close-ups of star performers might better 
have been devoted to adequate representa-
tions of stage settings. For the reference li-
brarian the bibliographies are likely to 
prove the most valuable feature of this set. 
-E.S. 
Mellown, Elgin W. A Descriptive Cata-
logue of the Bibliographies of 20th Cen-
tury British Writers. Troy, N.Y., Whit-
stan, 1972. 446p. $17.50. 79-183301. 
This is an annotated bibliography of bib-
liographies for British writers born after 
1840, who published most of their work in 
England or Ireland after 1890. Emphasis 
is on the humanities and "imaginative" au-
thors, with on1y the "better-known" scien-
tists and social scientists included. For each 
author Mellown lists primary bibliographies 
(the author's work) , secondary bibliogra-
phies (criticism), and appearances in any 
of about twenty general sources such as the 
New Cambridge Bibliography of English 
Literature, Who's Who, Twayne' s American 
and English author series, etc. Each pri-
mary and secondary bibliography is anno-
tated as to scope, arrangement, and critical 
evaluation. Many bibliographies in progress 
are noted, but some published supplements 
have been omitted. Mellown's audience is 
the student and the general reader, so he 
has not included some of the more special-
ized bibliographies (e.g., exhibit catalogs) 
listed in Howard-Hill's Bibliography of 
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British · Literary Bibliographies ( Suppl. 
3BD25). Altogether, this is a clearly pre-
sented, generally comprehensive, and useful 
work.-D.G. 
FINE ARTS 
McCoy, Garnett. Archives of American Art; 
a Directory of Resources. N.Y., Bowker, 
1972. 163p. $20.00. 72-5125. 
Founded as an independent organization 
in 1954 and now part of the Smithsonian 
Institution, the Archives of American Art 
have become increasingly important as a 
repository for the documentary evidence of 
art in America. Papers have been acquired 
or borrowed from artists, dealers, critics, 
collectors, curators, and institutions, and 
they have been microfilmed so that all two 
million items in the Archives are readily 
available for use by direct visit to, or inter-
library ioan from, one of the five regional 
centers with duplicate collections in New 
York City, Washington, Boston, Detroit, 
and San Francisco. 
The purpose of this slim volume is to de-
scribe in compact detail the contents of the 
555 groups of papers. Arrangement is al-
phabetical by the key personality or institu-
tion with whom the specific collection 
deals. Information given includes sources 
of the documents, their form (i.e., letters, 
notebooks, etc.), quantity, inclusive dates, 
and the names of major correspondents 
when appropriate. There is a personal and 
institutional name index. Since the collec-
tions are heavily weighted toward twen-
tieth-century materials, this guide will be 
of great help to scholars working in the 
field of modern art where original source 
materials are still hard to locate. For this 
reason, regularly published new editions or 
supplements listing new acquisitions would 
be welcome.-E.L. 
SociAL SciENCEs 
Driver, Edwin D. World Population Policy: 
An Annotated Bibliography. With the as-
sistance of Shimavaz Driver, Shanta 
Driver, and Cyrus Driver. Lexington, 
Mass., Lexington Books, [1971]. 1280p. 
$30.00. 73-184302. 
The compilers have produced a truly ex-
cellent bibliography within the bounds of 
their definition of population policy: "both 
direct and indirect measures; formulated 
and implemented by the whole range of so-
cial institutions' including government, 
which, whether intended or not, may in-
fluence the size, distribution, or composition 
of human population."-Pref. They have 
covered systematically and comprehensively 
the literature published between 1940 and 
1969 in 3,519 entries, most of which are an-
notated. The work begins with 1940 be-
cause D. B. Glass's Population: Policies and 
Movements in Europe (London, 1967) 
covers the small body of literature to that 
time. The author index and an excellent 
subject index enhance the arrangement 
which is by major area, · component region, 
and nation, plus a large "interregional" sec-
tion. Of further help is Driver's prefatory 
explanation of his method and major bib-
liographical sources.-M .M. 
Gallup, George Horace. The Gallup Poll: 
Public Opinion, 1935-1971. N.Y., Ran-
dom House, [1972]. 3v. (23888p.) 
$95.00. 77-39867. 
These volumes present a compilation of 
statistical data from more than 7000 Gallup 
Poll reports dating from the founding of the 
poll in October 1935 to December 1971. 
The polls are the work of the American In-
stitute of Public Opinion, an independent 
fact-finding organization supported by its 
subscriber newspapers (which have the ex-
clusive right to publish the Gallup find-
ings). Until now the only finding aids to 
the published data had been newspaper in-
dexes and the index entitled Gallup Poll 
Reports, 1935-1968 (Princeton, 1969), 
which gave only the date of the poll and 
a very brief summary of the findings. In 
contrast, this new work contains all of the 
statistical data released to the subscriber 
newspapers. The newspaper release date 
is also given to facilitate location of the edi-
torial and interpretative material which has 
been omitted from this compilation. The 
polls are further identified by survey, index 
and question numbers. A detailed explana-
tion of the sampling and survey procedures 
can be found in the introductory material; 
a personal name/ subject index is append-
ed.-B.W. 
Index to Literature on the American Indian, 
l 
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1970~ . San Francisco, Indian Histori-
an Press, 1972- . Annual. $12.00 yr. 
70-141292. 
Sponsored by the American Indian His-
torical Society, this is an annual survey of 
current books, periodical articles, govern-
ment documents, and doctoral dissertations 
on the Indians of North, South, and Cen-
tral America. Arrangement is alphabetical, 
but authors and anonymous titles are 
listed separately from subjects. Each vol-
ume includes a directory of Indian period-
ical publications. Editorial work on the 
1971 edition shows improvement, but many 
citations are still not sufficiently cross-listed, 
and it seems inconsistent to put the Bureau 
of Indian Affairs under "B" and the rest of 
the U.S. government agencies under "U." 
The literature surveyed is American, but 
the publisher intends to include foreign lit-
erature in future editions. Though the com-
pilers emphasize that the Index is selective, 
it seems fairly comprehensive, and has been 
enthusiastically welcomed by readers.-
D.G. 
Marxism, Communism and Western Socie-
ty; a Comparative Encyclopedia. Edited 
by C. D. Kernig. N.Y., Herder and Her-
der, [1972- ]. v.1- . (In progress.) 
$276.00 the set. 79-176368. 
Contents: v. 1-4, Absolutism-Judicial 
system. 
What do the Communists believe about 
genetics? What is the role of banking in the 
USSR? What is the "German question" to 
the Germans?-to the Russians? The con-
flicting answers the East and West give to 
such questions, the scholars writing in this 
work feel, are "rooted in incompatible sys-
tems of thought" as well as in divergent in-
terests. Thus, this encyclopedia endeavors 
to cover all areas in which there is dis-
agreement between East and West: biolo-
gy, economics, history, law, literature, mili-
tary science, pedagogics, philosophy and 
ideology, physics, politics and sociology, 
psychology, and religion. "An international 
team of scholars and experts, working to-
gether over a number of years, has attempt-
ed to discover the origins and structure of 
these conflicts, to analyze why interpreta-
tions of these conflicts differ, and to deter-
mine the methods adopted in the various 
approaches." -Pref. 
An outline preceding each article shows 
at a glance how the subject will be treated. 
Articles often begin with the general theory 
and history of a term before launching into 
the Communist interpretation and applica-
tion; in others, the subject is treated first 
from one viewpoint and then from the oth-
er, followed by a comparison. Most articles 
are signed (a few were written by the edi-
torial staff), and include full bibliograph-
ical references. That they were carefully re-
searched is evidenced by the length and 
scope of the bibliographies.-M.M. 
Public Affairs Information Service. Foreign 
Language Index. N.Y., The Service, 
1972- . v.1, 1968/71; v.2- , 1972-
. Quarterly, with annual cumulation. 
$100.00 per yr. 
Designed as a counterpart to PAIS Bul-
letin (Guide CA22) , this useful new tool 
indexes writings on public and economic 
affairs in the French, German, Italian, Por-
tuguese, and Spanish languages. Emphasis 
is on factual and statistical material. Vol-
ume 1, covering mid-1968 through 1971, 
includes periodical articles only. The editors 
intend, however, to produce a quarterly be-
ginning with volume 2, 1972 (the fourth 
issue being the annual cumulation), and 
these succeeding volumes are to include a 
"selective listing of current books, pamph-
lets, government publications, and other 
useful library materials in addition to ar-
ticles in periodicals."-Pref. It is hoped 
that other languages can also be included 
in the future. 
As in PAIS Bulletin, the arrangement is 
by subject, but here the individual entry is 
listed by author rather than title. The au-
thor index is a welcome addition. Full cita-
tions are provided in the subject section, in-
cluding notes about summaries in other lan-
guages and articles originally prepared as 
conference papers; entries in the author 
section are shortened forms of the subject 
entries. The completeness of information 
is extended to the periodical key which in-
cludes cost and publisher's address as well 
as full title. This promises to be a very im-
portant index for foreign language material 
in public and economic affairs.-].S. 
Winton, Harry N. M., comp. Publications 
of the United Nations System; a Refer-
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ence Guide. N.Y., Bowker, [1972]. 202p. 
$10.95. 72-4923. 
This welcome reference tool serves as a 
guide to the numerous publications of the 
United Nations system. A brief survey of 
the twenty-two organizations and their pub-
lications is provided in the first part; the 
headquarters address, other principal of-
fices, aims and membership, and the struc-
ture of each agency are followed by a list 
of agency publications, material about the 
agency, basic instruments and official rec-
ords. The second part is comprised of se-
lected reference materials arranged by 
broad subject categories ranging from ag-
riculture to treaties and other international 
agreements. Title entries are grouped ac-
cording to type (e.g., statistics, directories, 
bibliographies, catalogs). Complete cita-
tions and detailed annotations are provided. 
The last part of the work is a list of peri-
odicals and other selected recurrent items, 
both subscription and unpriced, published 
by the United Nations system. Citations in-
clude periodicity, availability, first year of 
issue, language, and a brief subject analy-
sis. Mr. Winton has compiled a handy, use-
ful guide which indicates the scope as well 
as the number of publications of the U.N. 
system.-].S. 
ATLASES 
The Atlas of the Earth, with a Foreword 
by Sir Julian Huxley. Tony Loftas, ed. 
[London], Mitchell Beazley Ltd., [1972]. 
303p. il. 39cm. £ 13.95. 
The editors of this atlas have a definite 
and obvious point of view-specifically, a 
belief in the importance of ecology-which 
they promote throughout the book. The 
method of promotion is to provide very 
short articles surrounded by striking color 
photographs and illustrations, on topics 
ranging from the relationship of the earth 
to the rest of the solar system, to prospect-
ing for minerals, and even including the re-
ligions of man. Nearly a third of the volume 
is taken up with this kind of material which 
is infused with a great amount of editorial-
izing. Maps comprise only slightly more 
than one-third of the work (the remaining 
portion is the index). The maps themselves 
are reasonably clear, and the projection 
used is identified in every case. As one 
might expect with a British atlas, there is 
extensive and detailed coverage of Great 
Britain. For each area of the world, how-
ever, there are maps showing topography, 
political divisions, natural vegetation, an-
nual rainfall, climate, and population. Un-
fortunately, there are 'no citations to 
sources, so that, for example, one cannot 
tell whether 1970 census data are utilized 
in the population map of the United States. 
The reference value of this atlas is not sig-
nificantly increased by the large section de-
voted to articles, illustrations, and photo-
graphs, however attractive they may be: 
what little factual information they provide 
can readily be found elsewhere.-D.A.S. 
HISTORY 
Great Britain. Public Record Office. The 
Second World War; a Guide to Docu-
ments in the Public Record Office. Lon-
don, HMSO, 1972. 303p. £2.90. (Pub-
lic Record Office handbooks, no.15) 72-
188316. 
The Public Records Act of 1967 changed 
the "closed" period of British public records 
from fifty to thirty years, permitting the 
early records of World War II to be 
opened. Realizing that papers occupying 
seven miles of shelving could not all be re-
leased at one time (as was done with 
World War I papers), the Public Record 
Office arranged to make accessible papers 
of the greatest public interest by early 
1972. In conjunction with the general re-
lease of papers in early 1972, the office pre-
pared a guide which describes each class 
of papers in the 1939~1945 war files, in-
dicating the number of pieces in each file 
and giving one or two sentences of descrip-
tion. The evolution of the internal govern-
mental structure during the war "is de-
scribed in broad terms . . . and these de-
scriptions are expected both to contribute 
towards comprehension of the records and 
to signpost the nature of the material to be 
found."-Introd. Concluding the volume 
are four helpful appendexes: a dictionary 
of code names in use during the war; a list 
of abbreviations used in the Official His-
tories of the Second World War; a general 
index to war cabinet committees; and a list 
of the Official Histories of the Second 
World War.-E.M. 
1 
1 j 
1 
.., 
Selected Reference Books of 1972-73 I 303 
Sainty, John Christopher. Treasury Officials, 
1660-1870. London, Athlone Pr. for 
U niv. of London, Institute of Historical 
Research, 1972. 161p. £ 4.50. (Office-
holders in modern Britain, 1) . 
The first of a series of lists of officials in 
the central gove1nment in Great Britain 
from the Restoration to 1870, Treasury Of-
ficials sets the pattern for further volumes 
to be issued-very soon, one hopes. First 
comes an introduction to the history and 
the growth of the Treasury from a Treasur-
er with five assistants in 1660 to over 100 
officials in 1870. Then follows a chronolog-
ical list of appointments arranged by office; 
a list of Treasury officials at a particular 
date (coronation or formation of new gov-
ernment) ; and an alphabetical list of names 
indicating all the offices held by one indi-
vidual in the Treasury and the source of the 
information. The introduction to the chron-
ological list of appointments gives a short 
survey "which brings together information 
concerning such matters as method of ap-
pointment, remuneration and relevant stat-
utes and Treasury minutes."-Note, p.xiii. 
A great amount of research went into the 
compilation of the lists, for, until 1714 
when records became more complete, the 
names are often buried in manuscript lists 
of accounts and fees. Scholars should be 
grateful for the aid to research which this 
project will provide.-E.M. 
NEW EDITIONS AND SUPPLEMENTS 
The fourth edition of the Totok-Weitzel 
Handbuch der bibliographischen Nachsch-
lagewerke (Frankfurt am Main, Kloster-
mann, 1972. 367p.; 3d ed., 1966, Suppl. 
1AA1) has been updated through 1971. 
Volume 1, A-E, of the second edition of 
Donald G. Wing's Short-title Catalogue of 
Books Printed in England, Scotland, Ire-
land, Wales, and British America (N.Y., 
Index Committee of the Modern Language 
Association of America, 1972) follows the 
scope and method of the earlier edition 
(Guide AA504) , and, "as far as possible," 
item numbers remain the same; the number 
of libraries represented for locations has 
been increased to more than 300. 
The much-publicized first volume of A 
Supplement to the Oxford English Diction-
ary (Oxford, Clarendon Pr., 1972; con-
tents: A-G) scarcely needs mention here. 
Superseding the 1933 supplement (Guide 
AE21), the three volumes of this new sup-
plement will contain an estimated 50,000 
main words. Bringing to the half-way mark 
the project of indexing forty of the prin-
cipal monthlies and quarterlies of the peri-
od, the second volume of The Wellesley In-
.dex to Victorian Periodicals (Toronto, 
Univ. of Toronto Pr., 1972) indexes twelve 
periodicals as opposed to eight in v .1 
(Suppl. 1AF27). Percy and Grace Ford's 
useful Guide to Parliamentary Papers 
(Guide AH52) has appeared in a third 
edition (Shannon, Irish Univ. Pr., 1972. 
87p.). 
A supplement (Detroit, Gale, 1972. 
852p.) to Robert B. Slocum's Biographical 
Dictionaries and Related Works ( Suppl. 
2AJ1) contains approximately 3,400 addi-
tional entries, with some new editions and 
corrections noted. Biographical sketches of 
573 significant figures who died during the 
1941-45 period are included in the Dic-
tionary of American Biography, Supple-
ment Three (N.Y., Scribner's, 1973. 879p.). 
The volume was edited by Edward T. 
James, has signed contributions by 475 
scholars, and includes a consolidated list of 
the biographies in all three supplements. 
A sixth volume (London, Black, 1972. 
1243p.) in the Who Was Who series in-
cludes biographies of persons who died in 
the years 1961-1970, with an addenda of 
sketches of some who died before the end 
of 1960 but who were omitted from the 
1951- 60 volume (Guide AJ152). Inasmuch 
as the Dictionary of South African Biogra-
phy ( Suppl. 3AJ36) is not governed by any 
overall chronological or alphabetical se-
quence, the second volume (Pretoria, Na-
sionale Boekhandel Bpk., 1972. 870p.) pre-
sents sketches of another diverse group of 
personalities from all periods of South M-
rican history. 
Compiled by James D. Pearson and Ann 
Walsh, the third supplement to Index Is-
lamicus (London, Mansell, 1972. 384p.) 
contains about 8,000 entries for the 1966-
70 period. Mansell has also announced a 
reprint of the basic volume of the Index 
(Guide BB264) and plans for annual sup-
plements covering 1971 through 1974, with 
a quinquennial cumulation for 1971-75. 
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Medieval Religious Houses, England and 
Wales (N.Y., St. Martin's Pr., 1972. 565p.), 
by David Knowles and Richard N. Had-
cock, is . a revised, expanded and corrected 
edition of their 1953 volume of the same 
title (Guide BB244). 
The English Romantic Poets, previously 
edited by Thomas M. Raysor (Guide BD-
394), appears in a third edition under the 
editorship of Frank Jordan (N.Y., Modem 
Language Association of . America, 1972. 
468p.). This useful survey of research has 
been updated to cover publications through 
1970, with a few early 1971 items includ-
ed. The period of coverage in Reginald E. 
Watters's Checklist of Canadian Literature 
and Background Materials (Guide BD30 1) 
has been extended through 1960 in a re-
vised and considerably enlarged edition 
(Toronto, Univ. of Toronto Pr., 1972. 
1085p.). Carl J. Stratman's Bibliography 
of Medieval Drama (Guide BD 134) has 
appeared in a second edition (N.Y., Ungar, 
1972. 2v.) The work has been greatly ex-
panded, with the addition of about 5,000 
entries, some rearrangement of the sections, 
and increased emphasis on the liturgical 
Latin drama. 
An aid for political scientists, sociologists, 
and economists, the second edition of the 
World Handbook of Political and SoCial In-
dicators by Charles L. Taylor and Michael 
C. Hudson (New Haven, Yale Univ. Pr., 
1972. 443p.) follows closely fue format of 
the 1964 edition by Bruce M. Russett. This 
"attempt to compare nations on a great va-
riety of politically relevant indices" is pre-
sented mainly in tabular form, with intro-
ductory and explanatory text. 
A welcome supplement to Warren F. 
Kuehl's Dissertations in History has been 
designated as "volume 2" of the work (Lex-
ington, Univ. of Kentucky Pr., 1972. 
237p.). It lists about 5,900 dissertations 
completed in history departments during 
the 1961-June 1970 period. Some disserta-
tions accepted earlier, but omitted from the 
1873-1960 volume (Suppl. 1DA4) are also 
included.-E.S. 
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To the Editor: 
I agree with Raleigh DePriest (''That In-
ordinate Passion for Status," CRL, . March 
1973) that the desire of librarians for aca-
demic status is not merely an empty and 
ignoble thirst for admiration. Many librari-
ans feel, probably correctly, that the regard 
society has for their work is inadequate, 
and that attaining academic status will au-
tomatically give them a more elevated sta-
tion. The desire for recognition rises out of 
deep psychological needs and is therefore 
by no means unimpqrtant; I believe, how-
ever, that the more tangible benefits of aca-
demic status-tenure, higher salaries, sab-
baticals-constitute the authentic appeal 
that it has for librarians. · 
Consequently, I have no quarrel with 
those librarians who see their work as a 
direct contribution to the educational goals 
of their institutions, and who aspire to aca-
demic status with its benefits, tangible and 
intangible. I have difficulty, however, with 
the view, evidently shared by Mr. DePriest, 
that librarians should be granted, or should 
attempt to secure, status as full-Hedged 
members of the faculty. Let me mention 
three problems, about which Mr. DePriest 
is silent, but which librarians must face if 
they wish to attain faculty status. There are 
other obstacles to the attainment of faculty 
status, but these seem to me important and 
worth restating here. 
First, the institution in which librarians 
practice their profession vary widely. It 
may be, as Mr. DePriest states, that the 
amount of preparation required of librari-
ans in the state colleges of Pennsylvania is 
greater than that demanded of faculty. This 
is scarcely the case, however, at institutions 
elsewhere. At Big Ten or Ivy League insti-
tutions, the preparation that most librarians 
have would compare unfavorably with that 
of the faculty, and librarians would be un-
wise to use the extent of their training as 
a basis for requesting faculty status. No one 
can pretend that librarians at prestigious 
Letters 
institutions are more ·able than librarians 
elsewhere merely by virtue of the positions 
they hold; nevertheless, the criteria for fac-
ulty appointments are more severe at some 
institutions than at others, and librarians 
would be hard pres.sed to meet them. Some 
institutions, perhaps regrettably, are more 
equal than others. 
Second, librarians have different special-
ties. Mr. DePriest is able to make a reason-
ably convincing case for faculty status for 
reference librarians and bibliographers on 
the ground that they teach library use or 
descriptive and analytic bibliography, for-
mally or informally. No such case can be 
made for librarians in cataloging or acqui-
sitions work, many of whom do not see a 
student or faculty member, except at a dis-
tance, for days at a time. Instruction, in 
the classroom or. elsewhere, is not a factor 
in their lives. That their contribution to the 
development and use of library collections 
is as important as that of reference librari-
ans or bibliographers may not be doubted, 
and any program to elevate the status of li-
brarians which excludes catalogers or ac-
quisitions librarians is unfair and, I believe, 
will ultimately work to the disadvantage of 
all librarians. 
Third, not all librarians are employed by 
academic institutions. For librarians in pub-
lic or special libraries, the issue of academic 
status simply does not exist, and one 
imagines that they must take a very de-
tached view of the entire controversy. Li-
brarians at academic institutions who are 
distressed because they do not have fac-
ulty status must decide where their primary 
loyalty lies, with their own profession ·or 
some other. I think of myself as a librarian, 
and share with colleagues at public and 
special libraries certain skills and work at-
titudes. I have ·considerably more in com-
mon with librarians at other institutions 
than with faculty at my own, and I suspect 
that this is true of librarians in general. In 
my experience, , it is certainly true of other 
I 305 
306 I College & Research Libraries • July 1973 
professions: physicians who are attached 
to schools of medicine are physicians first 
and faculty second; similarly, lawyers are 
lawyers first, clergy are clergy first, and so 
on. The primary recognition which the 
practitioner of a profession receives comes 
by way of his profession; genuine recogni-
tion will come to librarians only to the ex-
tent that we are able to establish a social 
need for our services, not because we have 
been successful in attaching ourselves to 
teaching faculty. 
None of this is meant to disparage the 
importance of the role librarians play in the 
educational process. Recognition for this 
role, however, must be based on the work 
librarians do, not on our occasional partici-
pation in teaching. Nothing demonstrates 
our contempt for our own profession more 
surely than our continual agitation to be 
made part of the faculty. 
First steps toward recognition for librari-
ans as librarians have been taken at some 
institutions. A recent management study at 
Columbia, for example, recommended three 
general classes for university staff, officers 
of instruction, officers of administration, and 
officers of the library. Something like this, 
providing recognition for librarians as a 
separate academic group, is to be preferred 
to straight faculty status, since it would 
recognize the unique nature of the work 
done by librarians, and it would go a great 
way toward resolving the profitless debate 
about faculty status in which we now find 
ourselves. 
To the Editor: 
Robert Balay 
Head, Reference Department 
Yale University Library 
New Haven, Connecticut 
Library literature is so often character-
ized by the same kind of drivel found in 
other educationally oriented journals that 
one despairs of ever finding an original ob-
servation couched in a felicitous style. For 
that reason, I found Raleigh DePriest's 
"That Inordinate Passion for Status" in the 
March 1973 issue of CRL, a stimulating 
and enjoyable experience. The well-written 
article provides ample evidence of wit and 
learning on the part of the writer. One 
nodded with approval when DePriest sin-
gled out Gore and scolded him for his bla-
tant and fatuitous exhibitionism. 
In the same issue of the journal, one had 
to regret that editorial revision of the Mc-
Anally-Downs article had not removed 
some of the redundancy. Fred Kilgour 
came through again with the same cliches. 
Rolland Stevens, as part of a great institu-
tion which recognizes the importance of the 
librarian as a faculty member, does a great 
disservice to the Illini. 
To the Editor: 
Roy Nelson Van Note 
Director, Murphy Library 
Wisconsin State University 
La Crosse 
There is enough material in McAnally 
and Downs to keep the ink of commentary, 
if not the blood of controversy, flowing for 
months. The laconic Buckman note about 
"some effective attack on major national 
problems" is alone worth a major national 
address to the academic profession by one 
of the former university library directors 
who "opted out of" his job. 
In a letter to the editor it's more logical 
to comment on one or more of the many in-
tramural problems turned up by Me. and 
D. I select two, both related to the library's 
deteriorating position in the university. ( 1) 
The library director should be a dean, or 
better yet, a vice-president in the manner 
of modern administration. Incidentally but 
surely, this would reestablish any lost rela-
tionship between the director and the uni-
versity president. ( 2) A library planning 
committee has been suggested. But the 
committee should also be permanent or 
standing. "Planning" is useful in the title 
as a missionary device to keep the commit-
tee "honest," to prevent its agenda from 
slipping off into the trivial. The work of a 
library committee considering new facilities 
always seems vital. But there are other ma-
jor issues and problems developing all the 
time though too often they are not recog-
nized as such. 
To the Editor: 
Paul Bixler 
Librarian Emeritus 
Antioch College, Ohio 
Robert C. Sullivan's otherwise com pre-
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hensive basic collection of publications in 
the area of microform acquisitions ( CRL, 
Jan. 1973) should have included Micro-
form Review. Since Jan. 1972, this quarter-
ly has published reviews of more than sev-
enty major microform publications. Written 
by a subject specialist, the reviews are crit-
ical and give basic information on physical 
format, bibliographic apparatus, availabil-
ity, and terms of payment. Each issue also 
includes articles and brief news items on 
microforms, a bibliography of recent books 
and articles, a list of new books appearing 
simultaneously in hard copy and microfor-
mat, and notices on current filming projects. 
As one of the few substantive, indepen-
dent journals devoted to reviewing micro-
publications, Microform Review has been 
of considerable value in our acquisitions 
program and should be consulted by li-
brarians interested in microform acquisi-
tions. 
Diane K. Goon 
Reference Librarian 
Columbia University Libraries 
New York 
To the Editor: 
Robert Sullivan's paper, "Microform De-
velopments Related to Acquisitions" ( CRL, 
Jan. 1973) is a useful and needed review 
of the subject. Of the several microforms 
he discusses, the least familiar is Computer-
Output-Microfilm (COM). 
Mr. Sullivan states that applications of 
COM are apt to be "painfully slow and ex-
pensive" and that COM is "not suitable in 
a situation where the data base changes 
rapidly." But as an alternative to publish-
ing in hard copy, COM can be produced 
at such an extraordinarily low cost (one 
quotation: $25.00, for the first run of ten 
pieces of 42X microfiche containing nearly 
125,000 lines of data, plus $3.00 for each 
copy) that data change might be excessive-
ly costly only if daily updating were re-
quired. His cautious optimism about its ap-
plication is probably because there are so 
few known applications to library opera-
tions. 
One application of COM whose cost has 
been so low it could be called "unprice-
less" is the Louisiana Numerical Register 
(LNR), the new regional union catalog 
containing locations for 1,100,000 volumes 
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in twenty-one libraries. After all costs .were 
added including absorbed costs (keypunch-
ing, computer time, travel, salaries) and ac-
tual dollar outlays, unit costs (each data 
record entry) were computed to be 5.6¢ 
per entry, or 2.8¢ per title. One factor in the 
low cost is the short data record which con-
sists entirely of the LC card order number 
and the letter code designating the library. 
Initial purchase price of the fiche for par-
ticipating libraries has been set at $8.00 for 
the fiche, a six-page manual, and a note-
book-container. Annual updates will be 
$3.00 or $4.00 per copy. 
Statistics of use on the first convention-
ally printed edition of the Register contain-
ing half the number of volumes as the new 
COM edition, show that 50 percent of all 
interlibrary loan titles searched in the LNR 
were found in at least one of the sixteen 
original cooperating libraries. It would seem 
reasonable to expect that the new COM 
edition containing double the original en-
tries would satisfy a greater number of 
searches and that, for the low cost of con-
tinued input and updating, would identify 
COM as a technique warranting consider-
able optimism for union catalogs and other 
compilations with a large number of short 
data records. 
William E. McGrath 
Director of Libraries 
University of Southwestern LouWiana 
Lafayette, Louisiana 
To the Editor: 
Despite Ellsworth Mason's long and suc-
cessful association with the academic com-
munity he shows a lack of understanding 
of some of the processes of academic life 
(CRL, Nov. 1972). His statement that "in 
any university of quality, this means no 
promotion above the rank of instructor 
without the Ph.D. degree" is, of course, ab-
solutely false. Many situations and disci-
plines do not require the Ph.D. degree for 
advancement. It would seem that Mr. Ma-
son's prejudice against faculty status for li-
brarians has prevented him from appreciat-
ing the diverse composition of college and 
university faculties. 
In considering the "Joint Statement on 
Faculty Status of College and University Li-
brarians" I would suggest that CRL read-
ers look beyond the inflamed rhetoric of 
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Mr. Mason's editorial to the facts of faculty 
status and investigate how it has been suc-
cessfully implemented in many academic 
institutions. 
To the Editor: 
Alan D. Hogan 
Assistant Director 
Systems and Processing 
University of Toledo, Ohio 
The Jan. 1973 issue of CRL included a 
review by Anita R. Schiller, University of 
California, San Diego, which contains sev-
eral errors ( p. 7 4-5). The publication 
being reviewed was Women and the c'Equal 
Rights" Amendment: Senate Subcommit-
tee Hearings on the Constitutional Amend-
ment, 91st Congress, edited by Catharine 
Stimpson in conjunction with the Congres-
sional Information Service (New York and 
London: R. R. Bowker Co., 1972). 
The review states that "during one recent 
period 21,000 women were turned down 
for admission to the University of Virginia, 
whil~ not one male was rejected." The re-
viewer was referring to testimony given by 
Miss P. Dee Boersma, a graduate student 
from Michigan, before a Senate Subcom-
mittee on Constitutional Amendments of 
the Committee on the Judiciary, May 7, 
1970 (p. 180 of the Stimpson volume). 
Miss Boersma, in turn, was referring to a 
statement by Congresswoman Griffiths be-
fore the House of Representatives on 
March 9, 1970, in which she said (without 
providing documentation) : "In the State 
of Virginia 21,000 women were turned 
down for college entrance, while not one 
male student was rejected." (Congressional 
Record, March 9, 1970, p. 6396). 
The review attributed to one institution 
within the state figures that were supposed-
ly applicable to the entire Commonwealth 
of Virginia. The review also used the 
phrase "during one recent period.'' It is 
true during the nineteenth century that the 
University of Virginia and several other in-
stitutions within Virginia were all-male 
schools. The University, however, became 
co-educational at the graduate and profes-
sional levels during the first half of the 
twentiety century, and was co-educational 
at all levels in 1970. 
Although less serious than the error in 
quotation, the review as published stated 
incorrectly the title of the book and also 
misspelled the author's first name. 
Kenneth G. Peterson 
Associate University Librarian 
University of Virginia 
Charlottesville 
To the Editor: 
Anent the illuminating and gratifying ar-
ticle by Ms. Pamela Reeves, "Junior College 
Libraries Enter the Seventies" CRL, Jan. 
1973) : in the last paragraph she paid a 
nice compliment to Macomb-South (Michi-
gan). 
In 1964 I started the library, developed 
the concept of a learning media center ( li-
brary, A-V/ETV, programed education), 
helped design and equip an 89,000 square 
foot, three-level building, etc., etc. 
On January 5, 1973, I was informed that 
my contract was not to be renewed for 
1973-74. Moreover, the position, library 
director, has been eliminated. 
A real gasser, wouldn't you say? 
Laurence R. Ebbing 
Library Director 
Macomb County Community College 
Warren, Michigan 
To the Editor: 
Impressed by the following article in 
CRL and would like five reprint copies to 
share with our administration.-McAnally, 
Arthur M. and Downs, Robert B., ccThe 
Changing Role of Directors of University 
Libraries," CRL 34:103-25 (March 1973). 
Although addressed to directors of uni-
versity libraries, I found much of the ma-
terial very relevant to my work as director 
of a modest-sized but growing college li-
brary. 
Professionally, I have two suggestions. 
It would be good to develop a symposium 
around our ". . . Changing Role.'' Mter 
more than a decade of service in three col-
lege libraries, I have concluded that not 
only the director but each professional li-
brarian has a unique status and service role 
as a librarian. We are neither administra-
tors although we have administrative du-
ties-nor are most of us "full" faculty. The 
faculty will be the first ones to inform us 
that we are not teachers as they are. Yet 
most of them admit that we have a suppor-
tive teaching service. Caught in this profes-
sional dilemma, I have been working on an 
article, "The Librarian as a Tertium Quid,, 
or third substance, neither divine faculty 
nor down-to-earth human administration; 
but ·a librarian-the best of both; of course. 
My other suggestion is to share with my 
colleagues the following poem. The Mc-
Anally-Downs article stresses, along with 
other things, our need for more money in 
the library. It is a comfort to know that 
large university libraries have the same 
problems we do in colleges across the coun-
try. More than once a week I gain some 
solace from the perspective of the lines 
which Sam Walter Foss read at an ALA 
meeting in 1906. It is good to know that 
more than two decades before I was born, 
librarians were concerned about their need 
for more money. The following poem sits 
on my desk: 
"Sing, 0 Muse! the Head Librarian ... 
weighted with the lore of time, 
Trying tb expend a dollar when he only 
has a dime; 
Tailoring appropriations-and how deftly 
he succeeds, 
Fitting his poor thousand dollars to his 
million dollar needs." 
From 'fhe Song of the Library Staff, 
written by Sam Walter Foss and. read by 
him at the 1906 Annual Meeting of the 
American Library Association. 
To the Editor: 
Charles E. Nairn 
Director of Library 
Lake Superior State College 
Sault Ste. Marie, Michigan 
The late Arthur M. McAnally and Rob-
ert Downs' very interesting piece, c'The 
Changing Role of Directors of University 
Libraries," ( CRL, Mar. 1973) seems to 
raise more questions than it answers. The 
issues and solutions that are presented only 
partially identify and treat the ailments 
generated by the increasing number of 
head librarian positions vacant at major 
universities in the United States. Some of 
the problems that were omitted or briefly 
discussed are: the lack of leadership by li-
brary directors, the errors in the selection 
and appointment process for new library 
directors, the poor administrative prepara-
tion, the myth of the Ph.D. as a credential 
for administration, the composition of fac-
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ulty search committees and their reliance 
on other head librarians, the limited admin-
istrative talent available in the heirs ap-
parent, and the failure of librarians to or-
chestrate their opinions concerning the 
changing role of library directors to faculty 
and university administrators and decision 
makers. 
Many head librarians could generate con-
siderable support from their presidents, 
chancellors and upper echelon administra-
tors if they could marshal information con-
cerning their problems and then dissemi-
nate it via a medium used by these individ-
uals. Before this happens, however, all of 
the problem areas should be uncovered, 
even if they . cause several head librarians 
and aspiring young directors anxiety. I be-
lieve that Paul Wasserman's words on li-
brary leadership should be read carefully 
(in his recent book The New Librarianship: 
Challenge for Change), along with Warren 
Bennis' recent article on "The University 
Leader" (Saturday Review, Dec. 9, 1972). 
Concerning the development of a screening 
mechanism for library managers, Robert C. 
AI brook's article, "How to Spot Executives 
Early," based on Dr. Saul Gellerman's re-
search (Fortune, July 1968) should· be re-
quired reading. This leaves ACRL, ARL, 
and the Council on Library Resources with 
the question, "what are you doing about 
this problem and how do you intend to 
communicate it to academic faculty and ad-
ministrators?" If more research is needed, 
how about letting some young Turks get in 
on it? 
Obviously, the changing role of library 
directors is a growing problem. However, 
all aspects of the problem should be inves-
tigated. For getting us to focus our atten-
tion on this matter, the article by McAnally 
and Downs deserves great praise. Thank 
you, CRL, for printing it. 
Robert P. Haro 
Associate University Librarian 
University of Southern California 
To the Editor: 
Arthur McAnally and Robert Downs 
have written one of the finest articles I've 
seen in CRL. Directors must adapt to en-
dure, they say. True enough. But others 
will say this makes directors mere pawns 
of the times. I say the pawns who gain con-
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trol of the center make it possible to endure 
in the end game. And those directors who 
read the title as "Changing Role of Univer-
sity Libraries" will be the ones who will en-
dure. Those who don't, will resign. 
William E. McGrath 
Director of Libraries 
University of Southwestern Louisiana 
Lafayette, Louisiana 
To the Editor: 
If and when you are ready to move with 
a separate organization for academic librar-
ians, you can be assured that I will be avail-
able to do whatever is needed to get it off 
the ground. 
To the Editor: 
H endrik Edelman 
Assistant Director 
Cornell University Libraries 
Ithaca, New York 
I am writing to answer a question you 
asked in the editor's note preceding the 
article "The Academic Job Crisis: A Unique 
Opportunity, or Business as Usual?" by 
W. A. Moffett, CRL 34:191-97 (May 
1973). 
In response to the question, "Should a 
subject specialist Ph.D. be required to ob-
tain a library degree as a demonstration of 
professional commitment?", I feel he most 
certainly should. How can librarians refer 
to themselves as members of a profession if 
the library degree is not required for mem-
bership? 
Though we all know it is possible to 
achieve competency in many fields without 
a degree and that a degree itself is no guar-
antee of competency, formal educational re-
quirements are prerequisites for member-
ship in most professions. To teach in an 
elementary or secondary school one must 
complete certain education courses, even 
though it is possible for one to become a 
successful teacher without education 
courses. One can learn law without obtain-
ing a law degree, but a law degree is re-
quired in most instances to qualify one to 
take the bar examination. 
Why should librarianship be different? 
If librarianship is a profession, there should 
be formal degree requirements for member-
ship. Perhaps the library school curriculum 
should be changed but not the requirement 
that one must first obtain a library degree 
to become a member of the profession. This 
requirement should be vigorously sup-
ported as a demonstration of professional 
commitment. Not to require the degree de-
feats the integrity of the profession which 
many have worked to achieve. 
John E. Pickron 
Head, Acquisitions Department 
Tulane University Library 
New Orleans, Louisiana 
To the Editor: 
As a recent library school graduate who 
is a subject specialist as well as former 
Ph.D. candidate in English, I believe I am 
in a very good position to comment upon 
the issues raised in Mr. Moffett's article. Mr. 
Moffett cites a surplus of Ph.D. holders "in 
every major discipline," and as an historian, 
goes on to discuss the especially critical 
oversupply in his field. My own field is En-
glish literature which most observers agree 
is as overcrowded as history. It is my belief 
that it is primarily from these two fields, 
English and history, that the library pro-
fession is getting the greatest number of 
refugees. There are other routes for the job-
hungry mathematician or sociologist to take, 
but the options available to the exprofessor 
of history or literature are strictly limited. 
We need more subject experts in the fields 
of physics, economics, and especially com-
puter science, to become librarians. How 
many history or English bibliographers can 
the nation's libraries employ? 
Also, I believe that the library schools 
are currently attracting many applicants 
like myself who switched from a Ph.D. pro-
gram in English (or history, philosophy, 
languages, or art) into library science. My 
own decision was made after I taught in a 
liberal arts college for a short time and 
came to the conclusion that it simply was 
not worth the effort, time, and money re-
quired to finish my Ph.D. degree (at least 
not at that time) when I would probably 
not find a teaching job after I completed it. 
I did a small scale study of the changing 
job market for librarians while I was in li-
brary school in which I came to the con-
clusion that the library profession is facing 
a massive influx of frustrated humanists who 
have not been able to find teaching jobs, es-
pecially on the college level. My reading, 
conversations with colleagues, and experi-
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ence as a job seeker have all been confirm-
ing this opinion in the almost two years 
since I wrote that paper. I sincerely believe 
that we librarians are in danger of allow-
ing our profession to become as over-
crowded and suicidally competitive as the 
profession of college teaching in the human-
ities. We seem to have learned nothing from 
the experience of these other fields. Enroll-
ment in our library schools grows and grows, 
despite a contracting job market and a gen-
erally gloomy economic climate. Enrollment 
at my own ·library school rose 30 per cent 
the year that I began my studies there. 
Who is going to take the responsibility 
for trying to prevent our already tight job 
market from becoming ridiculously over-
crowded? I feel that many library school 
administrators are deceiving themselves by 
saying, "'There are plenty of jobs available, 
look at the vacancy listings in Library Jour-
nal, C RL Newsletter, American Libraries, 
and the Sunday New York Times.'' Yet, 
upon closer examination, these advertise-
ments usually are for middle level manage-
ment positions or for other types of jobs 
which require experience in the profession. 
It seems to me that this problem simply 
must be faced immediately by both the li-
brary schools and our professional organiza-
tions. ACRL should strongly recommend 
that library schools consider limiting en-
rollments. Perhaps even some kind of quota 
system is needed for limiting the influx of 
excollege teachers in the humanities. Aca-
demic libraries need economists, psycholo-
gists, mathematicians, computer experts, and 
not an ever increasing horde of humanists. 
I would also like to comment on the edi-
torial remarks at the beginning of Mr. Mof-
fett's article. I am aware that some people 
have contended that subject specialists do 
not need a general knowledge of the prin-
ciples of librarianship, and I disagree with 
this contention. It is vitally important that 
the subject specialist librarian know inti-
mately the book trade, and the bibliographic 
structure of his discipline as well as possess 
a vast knowledge of the subject matter it-
self. The mere possession of an M.A. or 
Ph.D. degree certainly does not qualify the 
holder as a subject specialist librarian. This 
is not to say that the possession of an M.S. 
degree in library science qualifies its holder 
as a librarian either. What is essential is 
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a lot of experience with libraries, and with 
library related work. This includes a real 
understanding of the operations of a li-
brary, e.g. acquisitions procedures, classi-
fication systems, etc. This is the knowledge 
that is needed by the subject specialist if 
he is to effectively serve the needs of his 
academic constituents. He must be able 
to interpret the library and its operations to 
the members of his department. We all 
know many professors who are very com-
petent in their narrow specialities, but who 
do not have the bibliographic sophistication 
needed to carry out a literature search in 
some other related area, even one that is 
within the limits of their own disciplines. 
Thus it seems to me that a subject spe-
cialist Ph.D. needs this grounding in the 
principles and practices of librarianship not 
only "'as a demonstration of professional 
commitment" but also as a real preparation 
for offering quality library service to the 
academic community. 
Eric ]. Carpenter 
Bibliographer, English and American 
Literature 
Lockwood Memorial Library 
Buffalo, New York 
To the Editor: 
The librarian has been called the "last of 
the generalists," and Dr. Moffett's sugges-
tion in your May issue of CRL that having 
a specialty piled higher and deeper is a 
necessary advantage is erroneous, except 
for those few huge academic libraries that 
can support a subject specialist in a spe-
cific subfield. 
Thank God the day is past when the 
typical librarian was a retread from another 
profession who averted his glance and mut-
tered in embarrassment when you asked 
what he did for a living. Today's librarian 
is a proud librarian who may go back for 
some additional training which he has 
judged will improve his performance. 
So, when Dr. Moffett receives his library 
degree, I'd advise him to apply for a posi-
tion as a librarian who just happens to have 
an advanced degree in history which might 
be of some use. 
After all, it's a truism in personnel ad-
ministration that you never offer a position 
to the applicant who can't find another job; 
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you offer it to the one who is already in 
demand. 
Phillip Wesley, Director 
Educational Resources Center 
California State College 
Dominguez Hills, Califomia 
To the Editor: 
It was touching to read "Professionalism 
Dismissed?" The usual present day de-
bunking, iconoclastic, and hopeless view-
points· were expounded with sophomoric 
academicism. 
It is unnecessary and inappropriate to 
discuss one of the newer, lesser professions 
analogously with ·older, prestigious ones. 
Let real librarians rather be busy, as they 
have been, doing their often demanding, 
and intricate work (for example, the cata-
loging of rare books) in their .own unassum-
ing, ethical, and professional manner. May 
the present, and future generations carry on 
this fine and commendatory work with 
''their eyes straight before them," instead 
of being diverted by present day systems 
of looking in all directions, and getting 
little of worth accomplished, but rather, 
attend to their own business, and a higher 
and more recogized professionalism will be 
the inevitable result. 
To the Editor: 
Harold B. Marlin 
Librarian, Philadelphia City 
Planning Commission 
Philadelphia, ·Pennsylvania 
I found Simmons student Leo N. Flana-
gan's article on "Professionalism Dismissed" 
(CRL, May 1973) interesting and provoca-
tive. 
Carefully avoiding the dust-worn tradi-
tional Webster's 3rd outside my office door, 
I came home this evening to my Random 
House to seek out advice on what the 
word ''professional" means in a modern 
context. The first definition stated that it 
meant "following an occupation as a means 
of livelihood or for gain." The ninth and 
last was "an expert player, as of golf or ten-
nis, hired by a club, community, etc .... " 
The rest were not much better. Several 
were worse! Frankly, it appears that the 
term "professional" has lost its meaning in 
recent decades. 
Could it be that we could drop this whole 
fetish about professionalism and· bury Mel-
vii Dewey's unfortunate statements about 
it? It is possible to replace it with having 
our nameplates followed with our advanced 
degrees: M.L.S., M.S.L.S., Ph.D. We should 
notice that our doctor does not call himself 
"doctor" but rather John Doe, M.D. And 
your dentist calls himself a D.D.S. Why not 
a similar identification for librarians? 
To the Editor: 
David Y. Sellers 
Planning and Budget Officer 
Cornell University Libraries 
Ithaca, New York 
Leo Flanagan's "Professionalism Dis-
missed" (CRL, May 1973) has several in-
teresting and some valid conclusions, but 
his . discussion is not sufficiently rigorous. 
For example, he falls into the error of 
assuming that because all librarians are not 
at the top peak of professionalism, that li~ 
brarianship is not a profession! But the ex-
istence of unlicensed (or bad) doctors or 
accountants does not invalidate these pro-
fessions. 
What should have been mentioned in the 
very valuable· article is a real definition of 
what professionalism involves. If I may at-
tempt an ad hoc description, it would do 
along these lines: 
A professional person is one with a spe-
cifically trained capability in a definite field 
of intellectual knowledge or service. This 
field is so specialized (e.g. tax law) that 
the majority of the public is obliged to con-
sult the professional in his professional ca-
pacity in order to get any insight in the 
field. 
But the catch to all this as far as library 
work is concerned is that librarians are sup-
posed to be familiar with all knowledge, or 
at least know where to find out about vir-
tually anything. 
So perhaps in the strictest sense of being 
professional, that one knows everything 
about one's field, it is impossible for a li-
brarian. Even Goethe, as the Duke of Hesse-
Weimar's librarian, could not know every-
thing. (But which doctor knows every-
thing about medicine?) 
Yet in a very real sense, a librarian can 
know where to find out about say 90 pe.r 
cent or more of what he is likely to be 
asked, which is something only an excep-
tionally well-trained professional could be 
expected to do. Evidently, no untrained or 
unprofessional person could handle this type 
of work, on this level. 
Flanagan's comparison to a grocer is in-
valid; even a supermarket does not need 
a card index, and most people shop unaided. 
I have liked to compare a library with a 
shoe store, in that all sizes have to be kept 
in stock, in spite of knowing that they will 
not all be used. But for a real comparison 
to a library, it is necessary to come up with 
a competitor, e.g. a book store. Now a book 
clerk with the subject guide to Books in 
Print under the counter can be fairly know-
ledgeable, but I think it is evident that 
he will not know books and information 
sources as a librarian will. And of course a 
librarian has more reference books at hand. 
So a librarian is a professional informant 
in a way that a book clerk is not expected 
to be. 
But it seems a little extreme for Mr. 
Flanagan to imply that without the library 
equivalent of the A.M.A., we are not a 
profession! We know that national associa-
tions of this type have a tendency to be-
come more interested in lobbying than in 
maintaining professional standards. But the 
criteria for a professional association are 
not its wealth and its clout, but whether its 
members are a profession. (And the def-
inition of a professional as a member of a 
professional association is putting the cart 
before the horse. Training, ability, and ex-
pertise are the criteria of professionalism, 
not simply card-holding.) 
There may not be any way of determin-
ing what the relative percentage of request 
types is on a general basis, but I would say 
that the average inquiring patron wants to 
know: 
1. the answer to a specific question (i.e. 
information), or 
2. a book or article on a specific subject 
(say, "book"). 
Thus it is not as important for the li-
brarian to know "everything" as it is for 
him to know how to put information in the 
patron's hands in usable form. I.e. knowl-
edge is most valuable as improving com-
munication technique. 
Also it is vital for a librarian not to be 
an ideologue who has the "authority" to 
force his views on a patron. The patron is 
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assumed to be able to make up his own 
mind on presentation of the "evidence." Any 
librarian worthy of the name will learn as 
much or more from an unusual or different-
ly stated question than the patron himself, 
rather than being an omniscient superior be-
ing who can lay down the law. 
The comparison with a druggist (or rath-
er pharmacist) is also invalid; the pharma-
cist bears the same type of relationship to 
a doctor that a bookseller does to a li-
brarian. 
Of course librarians who are more in-
volved with management or processes are 
not as directly concerned with information-
giving to the public. But I don't see how 
anyone can claim that managers are not 
professional, even if it is a different type 
of profession. 
Nor is the librarians supposed to be con-
cerned with the souls of men, except to the 
extent of presenting the truth to make men 
free to discover their own souls. Even a 
philosopher could not give usable "soul" in-
formation to the average patron; this is a 
field for the professional social worker or 
minister. It would not be reasonable to ex-
pect librarians to take on such moral re-
sponsibilities outside their profession. But 
they should fully explain to the patron what 
advisory services of this type are available, 
and provide direct contacts if necessary. 
(This doesn't mean that one can never of-
fer a patron a book that will inspire him.) 
The library profession is not one of faith 
(except in knowledge), but of works. The 
last thing that a librarian should be is the 
priest of a faith, even of Dewey. Informa-
tion is often too transient to become a mat-
ter of dogma to be imposed on the public. 
Besides, the average patron would refuse 
to be brainwashed in this way. 
(The '1ifetime of personal growth" that 
a librarian should strive for is not a matter 
of faith, but of expanding his professional 
capacity, i.e. his works) [ditto, his wanting 
to "serve his fellow men"].) 
It is unreasonable to expect librarians 
to "first become masters of" all subjects be-
fore providing information on them. No 
one, not even a scientist, knows what elec-
tricity really is. Yet librarians must be 
able to recommend appropriate books on 
electricity every day. Nor does anyone know 
the solutions to all of the social and econom-
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ic problems of today. But we stili must 
know the best answers that are available, 
and go to any reasonable (or unreasonable) 
lengths to provide such material for patrons. 
Librarians should be masters of books (in 
preference to theoretical knowledge as 
such) and lackeys, or rather servants, of the 
public. (cf. Gilbert's "We are Venetian gon-
doliers-your equals in everything except our 
calling, and in that at once your masters 
and your servants.") 
"When librarians acquire professional 
faith and professional competence . . ." is 
clearly the wrong emphasis. Not all the 
faith in the world can substitute for the 
minimum adequate competence that a li-
brarian must possess before he should at-
tempt to stand before the public as an 
expert. 
Mr. Flanagan's credo, "Professionalism 
. . . implies the power to do what one says 
one wants to do" is unclear. Ail librarians 
should work for the reform of their institu-
tions, and maximizing their effectiveness in 
providing the public with required infor-
mation. But the very professionalism that 
Mr. F lanagan so forcefuily and ably urges 
would not be furthered by having each li-
brarian be a power unto himself to do his 
own thing as if in a vacuum. Professional-
ism means working within the profession. 
It is difficult to believe that most librar-
ians would not find the foiiowing activities 
mentioned by Mr. Flanagan a drag, and a 
distraction from their primary informational 
function: 
1. "deciding new systems" (only a board 
can do this) ; 
2. "finding money and spending it" 
(fund raising?!); 
3. "diverting government spies" (!) 
(Mata Haris in the stacks?); 
4. "diverting shifty politicians"; 
5. "diverting self-appointed censors." 
"The broad knowledge" that librarians 
should acquire in these mostly extraneous 
fields could only be at the expense of pro-
fessional requirements. The picture of the 
librarian as vigilante and self-righteous 
crusader is not an attractive one. A librarian 
who seeks to impose his views as infallible 
on everyone inside and out of the library is 
primarily an indoctrinator on an ego trip 
rather than someone who genuinely wants 
to improve both institutions and public ser-
vice. Would a lawyer who wanted to write 
his own law be considered professional? 
Most of Mr. Flanagan's recommendations 
for longer education for librarians are sensi-
ble and valuable. (Although Ivan IIIich's 
cure for the schools, i.e. closing them, would 
not work for libraries either.) 
But implying that the A.L.A. should be 
the equivalent of the A.M.A., is again the 
wrong emphasis; professional standards cri-
teria are more important. Perhaps what we 
need is something like the British chartered 
librarian standard; like the C.P.A. certificate 
for accountants. 
It is not clear what Mr. Flanagan means 
by "big unions" "taking over libraries and 
librarians' functions." The other biggies are 
ali too evident. But should libraries try to 
compete with IBM by buying a computer 
system? And the implication that indoctrina-
tion or "political" type polarization of li-
brarians is the answer for combatting the 
electronic information media monopoly is 
a delusion. 
(The author evidently needs more experi-
ence in the field, where he will surely make 
his mark. His idealism is tonic, and may 
his sense of the practical soon be equally 
impressive.) 
Philip L. Forstall 
Rand McNally Library 
Skokie, Illinois 
j 
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Josey, E. J. What Black Lib:rarians Are 
Saying. Metuchen, N.J.: Scarecrow Press, 
1972. 324p. $7.50. 
Following by several years his compila-
tion The Black Librarian in America, E. J. 
Josey, chief of the Bureau of Academic and 
Research Libraries for the New York State 
Education Department, has submitted an-
other collection of statements and remarks 
from black librarians throughout the na-
tion. What Black Librarians Are Saying is 
a highly uneven and disjointed conglomera-
tion of relevant and irrelevant essays and 
articles on a diversity of subjects ranging 
from outreach programs designed to sup-
port in a flexible manner the needs of inner 
city residents to pleas for a greater utiliza-
tion and awareness of nonprint media. Lit-
tle effort was apparently made to edit the 
selections, with the result that the various 
articles are terribly repetitive. The publish-
er of · the work has not helped matters 
along, given the careless proofreading of 
the typescript. 
Josey's compilation is divided into seven 
parts: A Theoretical But a Pragmatical 
Problem; Black Communities and Informa-
tional Needs; On Academic Libraries; An 
Intellectual Freedom Question; Critical Is-
sues in Library Education; Organizing for 
Professional Action; Toward Better Public 
Library Service for Black People; and Li-
brarians as Perpetrators of Change. There 
is considerable overlapping between the 
sections. The first section of the work is 
taken up with a long, garbled and almost 
impenetrable essay by Walter J. Fraser con-
cerning the dilemma faced by the black li-
brarian deeply immersed in the techniques 
of his profession while at the same time 
feeling the compulsion to use his painfully 
acquired skills to better the lot of the black 
community. Part Two contains four essays 
dealing with the problem of designing rna-
Recent Publications 
terials that will be of the greatest possible 
use to the black community as well as im-
ploring librarians to use a variety of ap-
proaches in attempting to communicate 
with ghetto children. Edward C. Mapp 
contributes an essay covering in summary 
fashion the varying approaches used by dif-
ferent public and private institutions in 
Brooklyn to accomplish the above. 
The section concerning the relationship 
of academic libraries to blackness describes 
ways and means by which college and uni-
versity libraries might open their doors and 
offer their services to minority populations 
along with basic data illustrating the crea-
tion of black studies sections within uni-
versity libraries and accompanying black 
studies programs. Several of the contribu-
tors to this section discuss current programs 
designed to build up the resources of li-
braries in predominantly black universities 
and provide additional training for the 
staffs of these institutions. 
Jeanne English's "What Price Freedom, 
Angela Davis?" constitutes the fourth divi-
sion of the text, describing her efforts to 
preserve from censorship a display concern-
ing Angela Davis' fight for freedom in the 
Evanston (Illinois) Township High School. 
Although she emerged triumphant in this 
struggle, Ms. English uses the embroilment 
to illustrate the implicit racism to be found 
in even the most supposedly liberal educa-
tional establishments and the need for black 
faculty and librarians to unite in remaining 
alert to such conscious or unconscious es-
tablishment efforts at thought control. 
The last four parts of Josey's compilation 
contain essays varying in content from 
pleas for librarians to organize into unions; 
the necessity for professionals including 
black librarians to form caucuses within 
their respective professional societies and 
even within library systems; the manner in 
which blacks should be encouraged to use 
the resources of special libraries and a call 
for a great increase in the recruitment of 
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blacks by library schools and, if need be, 
preferential treatment by these agencies. 
In summary the contributions to this 
compilation are remarkably sober and ra-
tional in tone, with very few of the essay-
ists engaging in polemical attack for its own 
sake. There is a great deal of merit in the 
views expressed which makes the lack of 
editorial coordination and condensation all 
the more deplorable.-Norman Lederer, 
Director, University of Wisconsin System 
Ethnic & Minority Studies Center, Univer-
sity of Wisconsin-Stevens Point. 
Berlin, Charles, comp. and ed. Index to 
Festschriften in Jewish Studies. Cam-
bridge, Harvard College Library, 1971. 
319p. $35.00. 
Charles Berlin has made an important 
and valuable contribution to Jewish bibli-
ography. He has compiled an index to 243 
Festschriften in Jewish studies by author 
and subject. To this he has added a "List 
of Festschriften indexed." 
"An index to 243 Festschriften (in 259 
volumes) is provided here. It should be 
noted that occasional articles in Jewish 
studies that are to be found in Festschriften 
dealing with other subjects are beyond the 
scope of this Index." (p. ix.) Charles Ber-
lin has done yeoman work in gathering to-
gether such a vast number of Festschriften 
and indexing them in competent fashion. 
It is true that these many Festschriften 
were an "hitherto uncharted body of litera-
ture." However, an even more uncharted 
body of literature are the occasional articles 
in Jewish studies that are to be found in 
Festschriften dealing with other subjects. 
It is certainly a tremendous undertaking to 
index 243 Festschriften. Berlin accom-
plished the task well and the world of 
learning is indebted to him for it. But, the 
world of learning remains without an index 
to those "occasional articles" scattered 
throughout the volumes of published schol-
arship. It is regrettable that Charles Berlin 
was not willing to undertake this crucial 
task as part of this Index. Somehow one 
also has the feeling that the list itself is 
hardly exhaustive. 
Berlin has wisely composed and listed 
separately from his Index a '1ist of Fest-
schriften indexed" in which the Festschrif-
ten are arranged according to the name of 
the honoree. This list can serve as a check 
list of library holdings. Beneath the colla-
tion is a note indicating the name of the 
editor, if any. This note is not always an in-
dication of the form of main entry in use 
by the Library of Congress. In those cases 
when the main entry is a corporate body 
one is often at a loss to determine the cor-
rect form of entry. 
For example, the Ginzberg Festschrift 
was entered under the American Academy 
for Jewish Research. The Kaplan Festschrift 
was edited by Moshe Davis but the main 
entry is the Jewish Theological Seminary 
of America. The Marx Festschrift ( 1950) 
is entered under the Jewish Theological 
Seminary of America. · Finally, the Wolfson 
Festschrift although edited by Saul Lieber-
man is entered under the American Acad-
emy for Jewish Research. 
"It should be noted that the Index is not 
a library catalogue: an author's name has 
generally been recorded as given in the ar-
ticle .... It should be stressed that the very 
exacting and time-consuming procedures 
employed to 'establish' an author's form of 
name in an official library catalogue have 
generally not been used here. Nevertheless, 
an effort has been made to see to it that all 
articles by the same person are entered un-
der the same form of name .... " (p. xii.) 
It would indeed have been better to have 
established the forms of names of authors 
in accordance with the requirements of the 
standard manual for bibliographers in the 
Library of Congress entitled Bibliograph-
ical Procedures & Style, by Blanche Prich-
ard McCrum and Helen Dudenbostel Jones. 
Were that done it might have been possible 
to avoid a group of errors in form of en-
try: 
Irving A. Agus was entered in that form 
as well as Abraham Isaac Agus on the 
same page 2. 
Shaul Esh was entered as Shaul Ash on 
page 5. 
Y ehudah A vida ( p. 7) was entered as 
Jehuda Leib Zlotnik on page 118, but as 
Judah Loeb Zlotnik on page xl. 
Naphtali Ben-Menahem (p. 12) was also 
entered under his former name, N aftali 
Fried (p. 36). 
Haim B. Rosen was entered under that 
form of name on page 88 but under his 
earlier name, Haim Rozenraukh on page 
90. 
j 
· ~ 
• 
There is a basic rule of entry for authors 
who have changed their names. They are 
to be entered under the latest name used. 
This is clearly stated in rule 41 of the An-
glo-American Cataloging Rules, North 
American text. The Library of Congress' 
manual for bibliographers specifies that 
"the basic principles governing author entry 
are expressed in rules provided in ALA." 
(p. 31.) Underlying these rules is the fact 
that readers are not prone to remembering 
old names that are no longer in use. In 
point of fact, who can remember that Zal-
man Shazar was born Salman Rubaschow, 
for example? 
What is to be gained, therefore, by en-
tering Shin Shalom as Schalom Josef Scha-
pira with a cross-reference from Shin Sha-
lom? Who will recall in future years that 
Meir Bar-Ilan was once known as Meir Ber-
lin ( p. 15) or Meyer Berlin ( p. 134) ?I In 
the later case not even a cross-reference is 
provided. 
"The subject index lists some 1,600 sub-
ject headings arranged alphabetically .... 
Subject headings have been adapted from 
the Harvard College Library List of Subject 
Headings Used in the Public Catalogue. 
Cambridge, 1964." (p. xii.) This decision 
is to be regretted since the Index is hardly 
part of the public catalog of Widener Li-
brary. Since the Index is intended for na-
tional and international use, Berlin would 
have been better advised to use the list best 
known on a national and international ba-
sis, that of the Library of Congress. 
Even if the choice of subject heading list 
were satisfactory, much remains undone 
within the subject index. Whereas many 
subject headings were subdivided in good 
fashion, many were left without adequate 
treatment. For example, Arabic language 
and literature has a total of forty-three ar-
ticles which received a total of six subdivi-
sions. Aramaic language and literature has 
a total of thirty-one articles which received 
a total of three subdivisions. However, Ak-
kadian language and literature has a total 
of forty-three articles which are all grouped 
together without any subdivisions at alii 
The same holds true for many other sub-
ject headings. Dead Sea Scrolls has eighty-
eight articles with no subdivisions. Ger-
many, Italy, Jerusalem, Law-Jewish, Lit-
urgy and Ritual, Moses ben Maimon, New 
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Testament, Talmud Bavli, Zionism all ex-
tend for several pages each with no sub-
divisions whatsoever. 
Personal subject headings are abundant. 
One would have hoped for a greater con-
cord between the form of entry in the au-
thor index and that of the subject index. 
Such an attempt at concord might have 
prevented the following series of conflicts 
in form of entry: 
Author Index 
Arnie!, Moshe Avigdor p. 4 
Aptowitzer, Avigdor p. 5 
Hoffman, David Tsevi p. 51 
Rowley, H. H. p. 89 
Thomas, D. Winton p. 104 
Y alon, Henoch p. 115 
Subject Index 
Arnie!, Moses Avigdor p. 125 
Aptowitzer, Victor p. 126 
Hoffmann, David p. 212 
Rowley, Harold Henry p. 284 
Thomas, David Winton p. 304 
Yalon, Hanokh p. 312 
Sometimes the same person is entered in 
two ways within the same Subject index. 
On page 289 the reader finds Moses Schrei-
ber whereas on page 294 the reader finds 
Moses Safer. 
Sometimes the author and subject in-
dexes agree on one form of the name so as 
to disagree with the form of the name used 
for the honoree in the "List of F estschriften 
Indexed." Yitshak Baer (p. 8, 132) is the 
form of name in the author and subject in-
dexes whereas Yitzhak Fritz Baer ( p. xvii) 
is the form in the "List of Festschriften In-
dexed." Sometimes the subject index agrees 
with the "List of Festschriften Indexed" 
and disagrees with the author index. It is 
Pinkhos Churgin (p. xx, 165) in the former 
two and Pinchas Churgin (p. 22) in the au-
thor index. The reader may similarly choose 
between Morris R. Cohen (p. xx, 165) and 
Morris Raphael Cohen (p. 23). 
In short, it is not hard to cite examples 
of what may go wrong if one decides not 
to "establish" authors and personal subjects. 
It is to be regretted that there is no title 
index nor is there any justification given for 
not having such an index. The manual for 
bibliographers issued by the Library of 
Congress ( p. 45) requires romanization of 
titles in Hebrew characters. Regrettably 
this was not done in the Index. 
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Despite all these shortcomings the fact 
remains that Charles Berlin has performed 
well an important and much needed task. 
Jewish scholarship now has a valuable ref-
erence tool. The world of learning is much 
indebted to Charles Berlin for it.-Sheldon 
R. Brunswick, Head, Near Eastern Office, 
University of California Library, Berkeley. 
Schutze, Gertrude. Information and Li-
brary Science Source Book; a Supple-
ment to Documentation Source Book. 
Metuchen, N.J.: Scarecrow Press, 1972. 
492p. $12.50. 
The time lapse between preparation and 
publication is a drawback to this supple-
ment, whose materials themselves reflect 
the same time gap. Both the author's pref-
ace and the publisher's releases stipulate 
that the items summarized range from mid-
1964 through 1969, which of necessity re-
stricts information in the items themselves 
to early in the year of 1969, allowing for 
preparation and publication. This informa-
tion cannot be considered the most recent 
advances in the field. 
There is virtually no information on net-
working. Due to the time lapse, there is no 
reference to FA UL, OCLC, NELINET, 
BALLOTS, CSLSI, or TIE. The user 
should note these limitations and search 
elsewhere for recent advances. A significant 
article on the Colorado Academic Libraries 
Book Processing Center, which was pub-
lished in the Winter 1969 issue of Library 
Resources & Technical Services, well with-
in the preparation period of this Supple-
ment, is not included. 
References from both the author index 
and the subject index are sometimes diffi-
cult to locate in the text. The author refer-
ral may be to a name listed within an ab-
stract. Indexing is not complete or entire-
ly clear. SDI (Selective Dissemination of 
Information) systems are referenced in a 
group from pages 415-26, where they ap-
pear in alphabetical author order under 
that heading, yet several articles on SDI are 
introduced in a separate section on Cur-
rent Awareness. The distinction between 
Current Awareness and Selective Dissemi-
nation of Information is blurred when an 
abstract states that a system "promotes cur-
rent awareness-through SDI notifications" 
(p.410). 
Although emphasis is laid upon the in-
clusion of the widespread use of computers 
in this supplement, the user is advised to 
consult additional sources with more de-
tailed and precise subject entries and more 
comprehensive coverage of the material. 
In general, the clarity of the abstracts re-
flects the care exercised in their prepara-
tion. There is a generous amount of retro-
spective information, particularly in the 
more stable fields of planning library facil-
ities, noncomputer acquisition and catalog-
ing techniques, and handling special types 
of materials. For those with limited access 
to the standard indexes and abstracts in the 
field of library and information sciences, 
this monograph could be of assistance.-
Gloria Terwilliger, Director, Learning Re-
sources, Northern Virginia Community Col-
lege, Bailey's Crossroads, Virginia. 
Christ, John M. Concepts and Subject 
Headings: Their Relation in Informa-
tion Retrieval and Library Science. 
Metuchen, N.J.: Scarecrow Press, 1972. 
174p. 
One of the aspects so often criticized in 
library and information science by the users 
and designers of organized systems of in-
formation is the inefficiency of subject re-
trieval. Most of the criticism stems from 
personal frustration and not from any eval-
uative investigation. Mr. Christ acknowl-
edges this state-of-the-art and has devel-
oped an investigation into the structure of 
the subject heading provided in academic 
library card catalogs. The study examines 
the meaning and function of headings in 
the area of social science, the main purpose 
being to determine the congruence between 
terminology in the social sciences and sub-
ject headings used by libraries. The three 
specific objectives are: ( 1) to determine if 
key social science terms are connotatively 
similar to subject headings, ( 2) to deter-
mine if such similarity, or lack of it, facili-
tates retrieval, and ( 3) to determine if the 
degree of similarity varies for different 
types of social science terms. 
There are several secondary issues inb·o-
duced which of necessity may affect the 
data and conclusions of the study. These 
include the nature and use of the academic 
library card catalog, how and why re-
.. 
J 
.,. 
... 
searchers need to know literature searching 
techniques, and the importance of inter-
disciplinary developments on the effective-
ness of bibliographical activities. Chapter 
one compares 665 general social science 
terms with those found in the Library of 
Congress Subject Heading List; chapter 
two relates the subject heading and inter-
disciplinary social science terms; chapter 
three compares subject headings and terms 
in sociology; chapter four compares subdi-
visions in social science with subject head-
ings; chapter five compares the term "val-
ue"; and chapters six and seven deal with 
the degree to which subject headings refer 
to books basic to the study of the field. 
The author draws both general and spe-
cific conclusions. He finds that there is a 
wide conceptual gulf between social sci-
ence and library science (or rather how li-
brary science looks at social science) and 
that it seems evident that such a gulf only 
complicates research and teaching in social 
science. The results indicate a need for a 
philosophical change within library science 
to perhaps a more contemporary approach. 
The subject heading approach of library 
science does not meet the needs of social 
science. 
The author has made a relatively simple 
exploratory step into a much needed area 
of research. He has designed a methodology 
which is relatively sound and within a nar-
rowly defined area is valid. There might be 
some question as to the validity of com-
paring two schemes which are philosophi-
cally opposed to start with, one designed as 
an index to an encyclopedia, and the other 
designed as a broad subject access to a gen-
eral collection of books. This may be some-
what incidental to the problem however. 
More fundamental is the question that aside 
from proving that library terminology is 
dated, is there evidence of a need for a 
philosophical change in approach? 
What is demonstrated beautifully in this 
study is the proverbial iceberg. The reader 
is presented with a picture much larger 
than what is actually explored, a whole se-
ries of variable factors, implications, and 
generalizations which occasionally eclipse 
the basic objectives. This is perhaps a stylis-
tic problem but it does detract somewhat 
from the palatability of the study. It should 
not detract however from the uniqueness 
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of approach, the attempt to establish valid 
measures where none existed before, and 
the identification of many much more com-
plex problems and needs for further re-
search. In this sense the study could prove 
to be a cornerstone.-Ann F. Painter, As-
sociate Professor, Drexel University, 'Phila-
delphia. 
Mount, Ellis, ed. Planning the Special Li-
brary. SLA Monograph No.4. N.Y.: Spe-
cial Libraries Association, 1972. 128p. 
Congratulations to editor Ellis Mount for 
producing this attractive and well-designed 
volume of readings which is something of 
a landmark reference work in library plan-
ning. Compiled from a series of papers pre-
sented at a seminar entitled "Blueprint for 
the '70s," sponsored by the New York 
Chapter of SLA on April 23, 1971, this 
guide is, by the way, a sequel to the vol-
ume edited by Chester M. Lewis in 1963 
entitled Special Libraries: How to Plan and 
Equip Them, which grew out of a library 
planning seminar sponsored by SLA in 
1958. 
It is gratifying to see so many familiar 
names among the contributors to this man-
ual. Anything Liz Gibson writes might well 
be accepted as gospel even without reading 
it! We feel the same way about Gordon 
Randall, Jeanette Rockwell (nee Sledge) , 
Jean Flegal, Jean Deuss, and our other SLA 
author-colleagues. These people know their 
business and their essays prove it. 
The papers cover all aspects of the plan-
ning process, from initial concepts through 
layout, interior design, and selection of fur-
niture and equipment. Procedures for mov-
ing and remodeling libraries are also dis-
cussed. Each article is concise, .factual, 
practical, well-defined, and illustrated, if 
appropriate. "Space Utilization in a Special 
Library: Making Do with What You Get," 
by Gordon Randall, offers some particular-
ly helpful formulae for estimating the col-
lection area. 
In addition to the essays, special men-
tion should be made of the two excellent 
checklists and the bibliography of selected 
literature contained in the manual. The 
RockwelljFlegal "Checklist with Guide-
lines for Library Planning" is a remarkably 
thorough ready-reference for the library ad-
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ministrator to use in developing initial plan-
ning concepts, in formulating the planned 
program, and in organizing the details of 
layout, construction, and moving. Loretta 
J. Kiersky's "Selection of a Microfilm Read-
er: A Checklist" is noteworthy for offering 
a basis for examining new or updated 
equipment. Janice Kreider's "Bibliography 
on Library Planning" is useful, listing en-
tries covering the period 1963-70, this up-
dating Gertrude Schutze' s bibliography 
which surveys the literature through 1962. 
Seven well-selected examples of special 
library floor plans, six examples of new li-
braries, and one example of a remodeling, 
are also included at the back of the manual. 
These examples of library planning repre-
sent a variety of types, from the Federal 
Reserve Bank of New York Library to the 
Metropolitan Museum of Art Slide Library. 
Each example is appropriately annotated 
in order to be of maximum use to the read-
er. 
Further features of the manual include 
a brief classified directory of manufacturers 
and suppliers of library equipment. A sec-
tion entitled "Location of Manufacturers 
and Suppliers" provides addresses for the 
agents mentioned in the classified directory. 
This section is followed by a general index 
to the volume. 
We highly recommend this impressive 
manual. It can be used by anyone faced 
with the challenging prospect of planning 
a library-not just us "Specials" but any 
kind of librarian.-Charlotte Georgi and 
Judith Truelson, Graduate School of Man-
agement, University of California, Los An-
geles. 
Duncan, Elizabeth E. Current Awareness 
and the Chemist. Metuchen, N.J.: Scare-
crow Press, 1972. 150p. 
This is the author's dissertation for the 
Information Science Ph.D. at Pittsburgh. 
A broad statement of its aims (they change 
in some important details as the book prog-
resses) is (a) to study the effects of a new 
mechanized information service-SDI from 
CA-Condensates, the machine-readable ver-
sion of Chemical Abstracts-upon existing 
library services, specifically the availability 
of those current chemical periodicals subse-
quently requested by users of the search 
service, and (b) to try, from this, to con-
struct a decision model for the acquisition 
of such periodicals. The first of these is a 
problem currently exercising almost every-
one working in this area; realization of the 
second seems still some way off, but both 
are certainly reasonable topics for a doctor-
al project. 
The usual dissertation format is followed; 
review of the literature, background to the 
investigation, method of operation, report 
of work, evaluation of results. However, it 
transpired that the first part of the work 
yielded no data on usage, because no usage 
could be observed; the second part was 
thus never even approached. 
It is a commonplace that some investiga-
tions do turn out to be dead ends; that is 
in the nature of honest scientific inquiry, 
it need not render the effort valueless, and 
it is not the point at issue here. Unfortu-
nately Ms. Duncan apparently neither saw 
nor was shown an appropriate means to ex-
tricate herself, and the result is a confused 
and disappointing study. One example will 
suffice. Her data showing no discernible re-
lationship between the CA-Condensates 
output sent to a chemist and that chemist's 
demand for current periodical literature, 
Ms. Duncan decided to observe in the Pitt 
Chemistry Library the use of the printed 
Chemical Abstracts, in hopes of discover-
ing by field-work something of a chemist's 
information habits. She watched for one 
hour forty minutes at different times of day 
for five working weeks and she logged pre-
cisely one usage, which was not, as ill-luck 
would have it, connected to the computer-
ized information search service at all. We 
then get a table of complete (twenty-four-
hour) usage of CA for those weeks, which 
the library was gathering anyway, followed 
by an imposing Poisson equation to calcu-
late the precise probability of there being 
only that one usage in the more than forty 
hours poor Ms. Duncan was on the job. 
Ultimately more disturbing than these 
expected "sledgehammer and nut" situa-
tions, or the desperate digressions such as 
the entire last chapter, are the failings 
which may fairly be regarded as indepen-
dent of the direction the work took. First, 
the author's credentials as a researcher are 
questionable: in the opening of the preface 
we read that the data gathered in part (a) 
of the work "was to be used to develop and 
to test a decision model." 
Obviously, if one tests one's model using 
the data or specifications by which one de-
veloped it, it may safely be assumed that 
the model will be found to work beautiful-
ly. Further evidence can be found in the 
repeated misinterpretation of charts, data, 
and other authors' statements. Second, al-
though the author is attempting to study 
library-related activities, she gives every in-
dication of not knowing, and not caring to 
+ find out, how libraries work, and what li-
brarians see themselves as doing. Third, 
general presentation is inexcusably sloppy; 
we may pass over the simple grammatical 
errors with the comment that they are far 
too copious for a doctoral dissertation, and 
a commercially published one at that. Like-
• wise a writing style which is pervasively 
lazy (figures are always 'very interesting' 
or the information explosion 'very serious,' 
etc. ) one can live with. The many lapses 
of sentential logic in the narrative, how-
ever, become a real obstacle to comprehen-
sion. An author's argument in one sentence 
• became "this fact" in the next; chemists are 
assumed at one point to be unconcerned 
with a journal's editorial policy, at another, 
to be consciously utilizing it, etc. Writing 
like the following should never have passed 
so much scrutiny: "Although much research 
has shown that the average chemist limits 
his reading to only a few hours . a week, 
there seems to be a prevailing idea that he 
• would be a more creative (or productive) 
chemist if he read more. Though many sur-
·veys show that the creative scientist reads 
on the average more than the noncreative 
scientist the occurrence of these phenomena 
gives no justification for assuming that 
what is being observed is a cause and ef-
~ feet phenomenon. There is no inherent 
knowledge in the printed or tlie spoken 
word. Creativity in the chemist, like crea-
tivity in anyone else, takes place in the 
mind of the individual. That this creativity 
may be stimulated by colleagues, by read-
ing the published literature, or by hundreds 
- ~ of other ways may very well be true; but 
it may not be true." (p. 112.) 
Kent, in his foreword, far from giving 
any support to a student who is in a thorny 
predicament at least partly, one must con-
clude, due to a lack of useful guidance, 
leaves the unmistakable impression that his 
main aim is to disassociate himself from 
the whole embarrassing affair. He largely 
avoids discussing the work he is supposed 
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to be introducing and what he gives us in-
~tead is self-serving reminiscence, abysmal 
punning, unrelated generalities, and bad 
grammar of his own variety. 
The whole production leaves a sorry im-
pression of library and information science 
education at the Ph.D. leveL-Peter G. 
Watson, Head~ Center for Information Ser-
vices, University of California at Los An-
geles Library. 
Reichmann, Felix and Tharpe, Josephine 
M., Bibliographic Control of Micro-
forms. Westport, Conn.: Greenwood 
Press, 1972. 256p. $12.50. 
In acknowledgement of the need for im-
proved bibliographic control of microforms, 
the Association of Research Libraries, un-
der contract with the Office of Education, 
sponsored a study "to determine the ele-
ments of an effective system of bibliograph~ 
ic control of microforms which would per-
mit the expeditious selection, acquisition, 
cataloging and use of micropublication both 
current and retrospective." The book under 
review is the product of this study. 
Major findings include the following: cat-
aloging, shelflisting, and classification prac-
tices vary enormously; many libraries fail 
to report their microform holdings to the 
National Register of Microform Masters; 
analytics for microform series are not ade-
quately represented in public catalogs. As 
the ultimate solution to these problems, the 
authors recommend that "a national, ma-
chine-readable index to microform publica-
tions should be established." 
Reichmann and Tharpe solicited informa-
tion from "250 American libraries and 
scholarly organizations and about 150 
foreign institutions through approximately 
1,500 letters and scores of telephone calls." 
The results of this monumental enterprise 
are documented in thirty-three pages of 
text. Almost half of that space is devoted 
to a description of micropublishing activ-
ities in some seventy foreign countries; ad-
dresses of agencies engaged in production 
and sale of microcopy are given. Thus the 
bulk of the analytic study itself is limited 
to just a few pages. As much as the authors' 
aim of conciseness is to be applauded, it be-
comes all too obvious to the reader that 
such a concentrated treatment cannot pos-
sibly do justice to the complex and far-
·reaching subject matter. Significant issues 
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are either ignored, or, at best, granted sum-
mary attention. No attempt is made to iso-
late the components of the existing biblio-
graphic maze; nor are the expected benefits 
of the proposed machine-readable index de-
lineated in any detail. To cite but one ex-
ample: libraries' inability to cope with the 
filing of analytics is identified as a major 
problem in bibliographic control; and yet, 
the extent to which the proposed machine-
readable index would alleviate the need to 
continue filing analytics in public catalogs 
is not discussed. . 
Four appendexes are added to the body 
of the text: 
1. The United States Government as mi-
croform publisher. 
2. A machine-readable index for micro-
texts, by Henriette D. Avram and Harry 
Gochman. 
3. American university presses that plan 
to publish microforms. 
4. A microform bibliography, with the 
cooperation of Suzanne Dodson and Laura 
L. Jennings. 
Appendixes 1 and 3 appear to be large-
ly superfluous. Appendix 2 is a brief out-
line, showing "a possible method of using 
the computer and associated hardware de-
vices to produce one or more indexes to be 
used as a finding tool to the material con-
tained in microsets." 
Appendix 4 represents the book's princi-
pal contribution. Although the authors con-
fide their misgivings at including the micro-
form bibliography in their final report, 
being "woefully aware of its shortcomings 
both in admissions and omissions," the bib-
liography does constitute a useful tool; 493 
items are listed, subdivided in four cate-
gories: 
1. Catalogs and Lists. 
2. Collections and Series. 
3. Manuscripts and Archival Collections. 
4. Reference Books. 
A good index, and a bibliography of re-
lated literature, complete the volume. 
While Bibliographic Control of Micro-
forms contains some valuable bibliographic 
data, nevertheless, the book in no way ful-
fills the reader's expectation of a systematic 
examination of the subject under study.-
S. M icha N amenwirth, Assistant University 
Librarian, Collection Development, Univer-
sity of California, Berkeley. 
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Mood, Alexander, et al. Papers on Efficien-
cy in the Management of Higher Educa-
tion. A Technical Report Sponsored by 
The Carnegie Commission on Higher Ed-
ucation. 1972. Berkeley: Carnegie Com-
mission on Higher Education. 87p. $4.00. 
Newman, L. M. Libraries in Paris. Conder 
Library and Information Studies. v.l. 
Lancashire, Eng.: M. K. Buckland & 
A. Hindle. 1971. 175p. 
O'Hara, William T. and Hill, John G., Jr. 
The Student, The College, The Law. 
New York: Teachers College Press, 1973 . 
219p. $8.50. 
Osborn, Andrew D. Serial Publications: 
Their Place and Treatment in Libraries, 
2d ed. Chicago, Ill.: American Library 
Association, 1973. 434p. $15.50. 
Packer, Herbert and Ehrlich, Thomas. New 
Directions in Legal Education. A Report 
Prepared for The Carnegie Commission 
on Higher Education, 1972. 384p. 
$10.00. 
Parlato, Salvatore J., Jr. Films-Too Good 
for Words, A Directory of Nonnarrated 
16mm Films. New York: R. R. Bowker 
Co., 1973. 209p. $12.50. 
Paul, Sherman. Hart's Bridge. Urbana: Uni-
versity of Illinois Press, 1972. 310p. $10.-
00. 
Pritchard, Alan. A Guide to Computer Lit-
erature. Conn.: Shoe String Press, Inc., 
1972. 
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Reagen, Michael V., ed. Readings on Drug 
Education. Metuchen, N.J.: Scarecrow 
Press, Inc., 1972. 275p. $7.50. 
Rogers, J. A. World's Great Men of Color. 
Vol. I & II. New York: Macmillan Co., 
1972. $8.95/ ea. 
Schwartz, Lewis M. Keats Reviewed by His 
Contemporaries: A Collection of Notices 
for the Years 1816-1821. Metuchen, 
N.J.: Scarecrow Press, 1973. 373p. 
$10.00. 
Scientific and Technical Books in Print, · 
1972. New York: R. R. Bowker Co., 
1972. 1,500p. $28.50. 
Serial Holdings List, Library Publication 
No. 6. Michigan Technological Univer-
sity Library, January 1973, Houghton, 
Michigan. 
Seruya, Flora C. and others. Sex and Sex 
Education: A Bibliography. New York: 
R. R. Bowker Co., 1972. 336p. $14.95. 
Thomson, Frances Coombs, ed. The New 
York Times Guide to Continuing Educa-
tion in America. New York: Quadrangle 
Books, 1973. 816p. $4.95. 
Twyman, Michael. Printing, 1770-1970. 
New York: R. R. Bowker Co., 1973. 
283p. $20.00. 
Van Dalen, Deobold B. Understanding Ed-
ucational Research: An Introduction. New 
York: McGraw-Hill Book Co., 1973. 
$9.95. 
Wall, C. Edward, ed. Multi Media Reviews 
Index, 1971. Michigan: The Pierian 
Press, 1972. 382p. 
Who's Who in American Art, 1973. 
Jacques Cattell Press. New York: R. R. 
Bowker Co., 1973. 927p. 
Williams, Edwin B. The Williams Spanish 
and English Dictionary. New York: 
Charles Scribner's Sons, 1973. 620p. 
$9.95. 
Winton, Harry N. M., ed. Publications of 
the United Nations System. New York: 
R. R. Bowker Co. 1972. 202p. $10.95. 
World Guide to Library Schools and Train-
ing Courses in Documentation. New York. 
UNIPUB, Inc., 1973. 245p. $9.00. 
Wynar, Bohdan S., ed. American Reference 
Books Annual 1973. Littleton, Colo.: 
Libraries Unlimited, Inc. 715p. $22.00. 
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LNR: Numerical Register of Books in 
Louisiana Libraries: Basic Documents, 
I. By Louisiana Libraries: Basic Docu-
ments, I. By William E. McGrath and 
Donald J. Simon, Louisiana Library As-
sociation, Baton Rouge. 1972. SSp. (ED 
070 U70, MF -$0.6S, HC-$3.29). 
This collection of documents contains the 
following: ( 1) Proposal to Implement a 
Plan to Create a Retrospective Union Cata-
log of Books Based on Library of Congress 
Card Numbers in Selected Louisiana Li-
braries Using a Computer to Sort and Print 
the Numbers; (2) Proposal to Create a 
Retrospective Union Catalog of Books in 
Participating Louisiana Libraries Based on 
Library of Congress Card Numbers Using 
the Computer to Sort and List the Num-
bers in Printed Form; ( 3) A One Million 
Volume Computer Output Microfiche Nu-
merical Union Catalog in Louisiana, with 
a Statistical Summary; and, ( 4) Predicting 
Title Multiplication (Overlap) in a Union 
Catalog of Sixteen Louisiana Libraries 
Using Regression Analysis. 
LNR: Numerical Register of Books in 
Louisiana Libraries: Basic Documents, 
II. By William E. McGrath and Donald 
J. Simon, Louisiana Library Association, 
Baton Rouge. 1972, 6Sp. (ED 070 U71, 
MF -$0.6S, HC-$3.29). 
This collection of documents contains the 
following: ( 1) A Least Squares Polynomial 
Exponential Model for the Multiplication 
of Books in Sixteen Libraries; ( 2) Sample 
324 I 
i Letter of Agreement; ( 3) Instructions for 
Keypunching LC Numbers; ( 4) Estimated 
Times for Keypunching and Processing 
Data by Computer; ( S) LNR Source Pro-
gram Listings and Documentation; ( 6) 
System Flow Charts; Sample Output; and " 
( 7) LNR: Numerical Register of Books in 
Louisiana Libraries. First Computer Out-
put Microfiche Edition. 
J 
Managing the ERIC Data Base. (Technical 
and Managerial Considerations in Op-
erating a Computerized Information 
Processing Center in Support of a Mul-
ti-Disciplinary Network.) By W. T. -. 
Brandhorst, ERIC Processing and Refer-
ence Facility, Bethesda, Md. 1972. 34p. 
(ED 069 303, MF-$0.6S, HC-$3.29). 
The Educational Resources Information 
Center (ERIC) system and the ERIC Proc-
essing and Reference Facility are briefly ...., 
discussed as introductory and background 
material to this paper on the technical and 
managerial aspects of operating an informa-
tion processing center. The following topics 
are covered under the subject of managing 
the ERIC data base for dissemination: file 
protection, maintaining a dynamic data 
f-base, file analyses, a documentation pack-
age, file availability, customer relations, ac-
cess tools, and schedule adherence. Com-
munication, coordination, and monitoring 
and feedback problems of networking are 
discussed. Various forms used in the ERIC 
system and statistical information about the 
data base are appended. 
j 
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THE Reference Book for 
Audio &Video Equipment, 
Accessories and Tape-
SIGHT & SOUND TAPE 
DIRECTORY 
IS AVAILABLE TO 
LIBRARIES at a 30% 
PRE PUBLICATION 
DISCOUNT 
The 1973/74 Sight & Sound Tape Direct<;>ry 
is the first complete and authoritative 
industry-wide tape directory for all audio 
and video tape products. On sale in 
September at $10.00 per copy, you can 
ORDER YOUR COPY NOW 
for only $7.00. 
No modern reference library in today's 
technolog ical world is complete without 
this comprehensive volume of over 
200 pages. DRORBAUGH PUBLICATIONS, INC. 
SIGHT & SOUND TAPE DIRECTORY 
51 East 42nd Street, New York, N.Y. 10017 
Gentlemen: 
I wish to take advantage of the SPECIAL PRE PUBLICATION 
OFFER on your TAPE DIRECTORY. 
Please reserve __ copies of the TAPE DIRECTORY at $7.00 
per copy (to be shipped upon publication) . My check in the amount 
of $ is attached. 
NAME __________________________ ___ 
ADDRESS ______________________ __ 
CITY ____________________________ _ 
STATE ZIP ___ _ 
Your Order Deserves and Gets the Dedicated 
Efforts of Our Entire Staff of Professionals/ 
From President 1 ack Ansett and General Manager Ed Lockman down 
through our entire organization is a sincere desire to serve you quickly, 
accurately and in the way that meets your special requirements best. 
We call it "Concerned Service" because we are concerned that you 
get the best and most personalized service available in the wholesale book 
trade. Your rush orders are handled by special, separate procedures that 
assure you there can be no slip-up or delay in getting them completed. 
0 ur Concerned Service assures you that the average elapsed time of 
delivery will be less wheu you order from the Book House. Surveys by 
several major academic libraries have confirmed this. (names on request) 
Book House will deliver any book in print including all university 
presses, professional and non-profit associations, Government publications, 
Canadian titles and ALL paperbacks from any publisher. 
Discount schedules are competitive, naturaJly! Isn't it time you gave 
Book House a trial order and found out how well Concerned Service can 
do the job for you ! 
ANY QUESTIONS? CALL 517-849-9361 COLLECT! 
11111~,\\"The BOOK HOUSE 
The House of Superior library Service 
208 West Chicago / Jonesville, Mich. 49250 
.j 
j 
NEW UP-TO-DATE BOOKS FROM NOYES DATA 
Noyes Data has developed specific publishing techniques that allow the 
publication of technical and business books in hard cover within a matter 
of months after acceptance of manuscript. Due to rapid changes in 
technology and business conditions, the publication of these latest 
developments in a durable binding is important to you. 
We have by-passed the delays inherent in the conventional boo.k 
publishing cycle and provide you with an effective and convenient means 
of reviewing up-to-date basic information in depth. 
Hardcover Books Published Summer 1973 
POLLUTANT REMOVAL HANDBOOK by M. Sittig: A one-volume practical reference book showing 
specifically how to remove pollutants, particularly those emanating from industrial processes. 
Contains 128 pollutant categories with substantial technical information for their removal. 
ISBN: 0-8155-0489-6; 528 pp.; $36 
POLLUTION CONTROL IN THE PETROLEUM INDUSTRY by H.R. Jones: Giv_es practical technol-
ogy for avoiding or reducing harmful emissions into the air and water by this industry. Also 
investigates economics and costs of pollution control. ISBN: 0-8155-0494-2; 324 pp.; $36 
PLANT GROWTt1 REGULATORS by L.P. Hanson: Technology for destroying unwanted plants, pre-
venting germination of seeds; stimulate rooting, increase or retard growth, induce flowering and 
fruiting, and increase the nutrient content of crops. ISBN: 0-8155-0495-0; 276 pp.; $36 
SUGAR SUBSTITUTES AND ENHANCERS by R. Daniels: Describes technology of substances which 
induce or expand the sweetness of various sugars, so that lower sugar levels can be used in foods 
and beverages. ISBN: 0-8155-0492-6; .275 pp.; $36 
NEW CURING TECHNIQUES IN THE PRINTING, COATING AND PLASTICS INDUSTRIES by 
M.W. Ranney: Technology of pollution-free coating methods with minimal odors and low vola-
tility, based on energy-sensitive systems cured by ultraviolet and electron beam sources that can 
be applied at relatively high rates. ISBN: 0-8155-0491-8; 338 pp.; $36 
BLEACHING AGENTS AND TECHNIQUES by J.A. Szilard: Discusses recent advances such as the 
use of activators and less polluting methods which can operate at lower temperatures. Technol-
ogy for bleaching wood pulp, textiles, dye stripping, and bleaches for commercial and household 
laundering. ISBN: 0-8155-0490-X; 342 pp.; $36 
METALLOCENE TECHNOLOGY by J.C. Johnson: A class of compounds which have found diversified 
uses as catalysts, propellant stabilizers, and as additives for polymers. Describes processes for 
making and using metallocenes. ISBN: 0-8155-0488-8; 274 pp.; $36 
EXPORTER'S FINANCIAL AND MARKETING HANDBOOK by C.M. Jonnard: Provides the neces-
sary background and fundamental guidelines for the successful development and the effective 
financial management of an overseas sales enterprise. ISBN: 0-8155-0493-4; 300 pp.; $18 
ndc NOYES DATA CORPORATION Noyes Building, Park Ridge, N.J. 07656 
Order your books from 
this source to get them FAST. 
This is one of five Baker & Taylor Library Service 
Centers. It stocks about 2,000,000 books. It has a 
computerized file of over 200,000 titles . If a book you 
order is not in stock or in computer file, it will be 
specially ordered for you . Baker & Taylor will supply 
any book available through wholesalers . And a Baker 
& Taylor Library Service Center is located close to 
you, wherever you are. 
These resources, plus prompt claiming and report-
ing, are the reasons why Baker & Taylor serves the 
book needs of so many academic libraries throughout 
the country . With resources like these, your books are 
delivered faster- and at lower cost . The uti lity of your 
budget is multiplied . Your books get onto shelves and 
into circulation faster. And a var iety of programs and 
services are available, geared specifically to the needs 
of academic libraries. large and small . Write to the 
division nearest you, listed below, for full details . 
The·Baker & Taylor eo. 
EASTERN DIVISION SOUTHEAST DIVISION 
COMMERCE, GEORGIA 30529 
Tel : 404-335-5000 
MIDWEST DIVISION SOUTHWEST DIVISION WESTERN DIVISION 
RENO, NEVADA 89502 
380 Edison Way 
SOMERVILLE, NEW JERSEY 08876 
50 Kirby Avenue, Tel : 201-722-8000 
N.Y. City Tel : 212-227-8470 
MOMENCE, ILLINOIS 60954 CLARKSVILLE, TEXAS 75426 
Gladiola Avenue Industrial Park 
Tel : 815-472-2444 Tel : 214-427-3811 
Chicago Tel : 312-641 -3233 
New Books Inspection Center 5820 Wilshire Blvd., Los Angeles, California 90036, Tel : 213-938-2925 
Tel : 702-786-6700 
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ruhen 
}'()U 
b()UfSht 
that 
micr()f()rm 
reader 
did 
}'VU 
C()n~ider 
THE MANUFACTURER'S CLAIMS: 
The [reader] has no complicated con-
trols or touchy adjustments; maximum 
ease of operation is built into the reader. 
Just insert the fiche in the precision hold-
ing and transporting mechanism, flip 
the switch, adjust focus, and scan. 
Quoted from the manufacturer's liter-
ature. 
? 
• 
C()n~ult 
LIBRARY TECHNOLOGY REPORTS: 
The design of the reader does not pro-
vide for a page indicator grid. The platen 
moves awkwardly and binds, especially 
when moving from side to side. 
The user must reach to the left side of 
the reader and move a short arm back 
and forth to focus the image. 
None of the controls are labeled. The 
user must experiment with the various 
levers and handles to learn how to use 
the reader. 
The bracket holding the platen handle 
allows the film to catch between the 
bracket and glass, which can tear the 
film if the user is not careful. 
From an evaluation of the same ma-
chine in the July, 1972 LIBRARY TECH-
NOLOGY REPORTS. 
librar-y 
techn()l()~}' 
rep()rt~ 
A Product Testing and Evaluation Service 
~ American Library Association, 50 East Huron Street, Chicago, Illinois 60611 
How 
" 
much can 
a subscription 
agen_cy 
save your 
library 
In the long run, depending on the size of 
your library, you can end up with worthwhile 
savings. Just consider how long it takes to 
order one subscription, how much it costs 
to process one invoice for payment and send 
one check. Estimates run from $10.00 to 
$18.00 for each order. Multiply by the number 
of subscriptions your library orders, and see 
how much you'll save by sending one order 
and one check for all your periodicals to 
F. W. Faxon Co. 
Send for our free descriptive brochure and 
annual Librarians' Guide listing more than 
50,000 domestic and foreign periodicals. 
Library business is our only business-
since 1886. 
[W8~ !h!.!~!.~~~~~.~~nc. 
Telephone: (800) 225-7894 (Toll Free) 
____ ______ __ _____________________ ___] 
